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ROADSIDE ASSISTANCE SERVICE Consider insuring your vehicle
- with Oriental Insurance and
 drive joyously...

ent=i
TARL11171
insurance

IN DUBAI SINCE 1960

www. nicgulf.ae



GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited

As an Oriental Insurance Company (OIC) customer you will be enrolled as a Gold Member in
the OIC Gold Roadside Assistance Service Program upon your acceptance. OIC customers
will be provided with Roadside Assistance through International Motoring Club (IMC) across
UAE, 24 hours and 365 days. IMC is a premier motoring institution offering roadside
assistance across U.A.E.

Welcome and Drive Joyously...

The following services will be available to the insured vehicle
while it is being driven by insured/member or anyone else.

For Services Call Toll Free 800 4101

1. Vehicle Towing Service (Accident Recovery & Mechanical Breakdown Service):
In case of a breakdown or an accident or if your car does not start, IMC will
tow the vehicle to an OIC nominated garage (agency/dealer’s garage or
non-agency garage) as mentioned on the insurance policy.

7. Battery Boost Service: If the vehicle's battery is dead, IMC will try to
jump-start the vehicle to enable the Members to carry on with their journey.
In case the vehicle does not start, IMC will tow the vehicle to an OIC
nominated garage (agency/dealer’'s garage or non-agency garage) as
mentioned on the insurance policy.

3. Lock Out Service: If keys are locked inside the vehicle, IMC will make
attempts to gain access to the key to enable the Member to carry on with
his/her journey. If door cannot be opened, IMC will tow the vehicle to an OIC
nominated garage (agency/dealer’'s garage or non-agency garage) as
mentioned on the insurance policy.

4. Flat Tyre Service: IMC will change the flat tyre with a spare tyre. If no spare
tyre is available, IMC will tow the vehicle to an OIC nominated garage
(agency/dealer’s garage or non-agency garage) as mentioned on the
insurance policy.

5. Fuel Delivery Service: IMC will deliver fuel directly to the Member should
he/she run out of fuel. The Member only has to pay for the cost of the fuel.




6. Off-Road Recovery Service: If vehicle cannot be driven in case of a
mechanical breakdown or an accident off-road or if your car does not start,
IMC will tow the vehicle to an OIC nominated garage (agency/dealer's
garage or non-agency garage) as mentioned on the insurance policy. In
case vehicle gets stuck off-road, it will be recovered and taken to the
nearest road. Vehicles participating in any desert event or rally are
excluded.

7. Rent-A-Car Service: Rent a car will be provided for 24 hours only in
conjunction with a road accident or if vehicle is stolen. This service will
be provided only when the Member's vehicle is deemed immovable and
towed by IMC.

§. Car Registration Service: Vehicle registration renewal service will be one

service per year applicable to one car. The reservation must be done with
IMC 48 hours prior to registration. The Member is responsible for the
settlement of all traffic fines and registration charges. IMC will collect the
vehicle and required documents from a single location within the city in
which the vehicle is registered. In case the car has to go back a second
time for inspection/passing, the car will be returned with comments from
the inspection office. Subsequent/Second service can be availed by the
Member at a nominal fee of Dhs. 100.00 per additional run/s. The vehicle
registration renewal service does not apply to export, sale or transfer of
vehicle.

9. International Driving License: OIC customers are entitled to a discount
of 10% on international driving license. Members will have to submit a
copy of his/ her valid UAE driving license, (two) 2 passport size
photographs along with the signed application g .
form to IMC.

10. Membership Usage and Validity: OIC Gold
Roadside Assistance Service for all Members is
valid until date of motor insurance policy expiry
from the date of activation of the membership
card and will be automatically renewed for same
period as motor insurance policy provided a
confirmation is received from the Members.




Terms and Conditions

Service offered only to light motor vehicles and not for any vehicle whose weight exceeds
3 tons. IMC shall not be liable for offering any services if breakdown occurs at places other than
public roads and places exclusively mentioned in this leaflet.

Membership is strictly non- transferable. While IMC agrees to provide 24-hour roadside
assistance service, the service would be limited within the borders of UAE only.

Membership is given per vehicle irrespective of the driver. This service is applicable to
one car per membership.

Members are requested to quote their OIC - IMC membership number and display the
sticker provided on the registered vehicles to avail the services.

In case of an accident or breakdown, IMC is committed only to tow the car to the garage
and will not be liable to pay for repairs and receipts of the charges.

The Member should be sure of availing IMC services before calling and will have to give
exact location details to avail of services speedily.

All Members are requested to route services calls and complaints through the IMC toll
free number 800 4101.

While IMC endeavours and promises to provide the best service, Members should bear
with IMC for unavoidable services delays at times. These unavoidable delays occur due to heavy
demands for services during unusual conditions, religious days especially during the holy
month of Ramadan, traffic jams, extreme weather conditions such as rain and fog and also during
the respective Emirates shopping festivals.

Any other service/s availed by the Members other than those agreed will be fully charged
by IMC with absolutely no liability on Oriental Insurance.

Any clause or part thereof of these terms and conditions can be changed/
modified/deleted/added at the discretion of IMC management but in consultation and with the
approval of Oriental Insurance.

These terms and conditions are binding on the Members as soon as they become
customers of Oriental Insurance’'s Gold Roadside Assistance Service without any further
signatures/ agreements.

All garage costs, excluding accident repairs cost will be borne by Member/insured.

Accident repair will be commenced as per insurance policy terms/conditions.

OIC and IMC cannot guarantee the safety of the vehicle once it is parked outside the
garage after being towed.
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o L Fujairah

oricnlal The Oriental Insurance Company Limited

insurance Chief Agents in U.A.E. - ARMAB

P.0.Box 478, Dubai, U.A.E.

IN DUBAI SINCE 1960  Dubai Office: Sheikh Rashid Bldy..

Above Bank of Baroda, Bur Dubai, Floor 3, Suite 303
Phone: +971 4 353 8688 / 353 7795

Fax: +971 4 353 1722

Email: ksm@uicgulf.ae Cable: Sohhraj

Web: www. sicgulf.ae

Registered in the Insurance Campanies Register under Federal Law No. {8) of 1984, Certificate Mo. 37 dated 29th December 1884,




