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Drive joyously...

SUNDAY

TO SCHOOL

Nature covers. So do we.
www.oriental insurance.org.in

Consider insuring your vehicle
with Oriental Insurance and
drive joyously...

………………………………………………………………………………

………………………………………………………………………………

IN DUBAI SINCE 1960

GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited
As an Oriental Insurance Company (OIC) customer you will be enrolled as a Gold Member in 
the OIC Gold Roadside Assistance Service Program upon your acceptance. OIC customers 
will be provided with Roadside Assistance through International Motoring Club (IMC) across 
UAE, 24 hours and 365 days. IMC is a premier motoring institution offering roadside 
assistance across U.A.E. 

Welcome and Drive Joyously...

The following services will be available to the insured vehicle
while it is being driven by insured/member or anyone else.

For Services Call Toll Free 800 4101

6. Off-Road Recovery Service: If vehicle cannot be driven in case of a 

mechanical breakdown or an accident off-road or if your car does not start, 

IMC will tow the vehicle to an OIC nominated garage (agency/dealer’s 

garage or non-agency garage) as mentioned on the insurance policy. In 

case vehicle gets stuck off-road, it will be recovered and taken to the 

nearest road. Vehicles participating in any desert event or rally are 

excluded.

7. Rent-A-Car Service: Rent a car will be provided for 24 hours only in 

conjunction with a road accident or if vehicle is stolen. This service will 

be provided only when the Member’s vehicle is deemed immovable and 

towed by IMC.

8. Car Registration Service: Vehicle registration renewal service will be one 

service per year applicable to one car. The reservation must be done with 
IMC 48 hours prior to registration. The Member is responsible for the 
settlement of all traffic fines and registration charges. IMC will collect the 
vehicle and required documents from a single location within the city in 
which the vehicle is registered. In case the car has to go back a second 
time for inspection/passing, the car will be returned with comments from 
the inspection office. Subsequent/Second service can be availed by the 
Member at a nominal fee of Dhs. 100.00 per additional run/s. The vehicle 
registration renewal service does not apply to export, sale or transfer of 
vehicle.

9. International Driving License: OIC customers are entitled to a discount 
of 10% on international driving license. Members will have to submit a 
copy of his/ her valid UAE driving license, (two) 2 passport size 
photographs along with the signed application 
form to IMC.

10. Membership Usage and Validity: OIC Gold 
Roadside Assistance Service for all Members is 
valid until date of motor insurance policy expiry 
from the date of activation of the membership 
card and will be automatically renewed for same 
period as motor insurance policy provided a 
confirmation is received from the Members.

 Terms and Conditions

• Service offered only to light motor vehicles and not for any vehicle whose weight exceeds 
3 tons. IMC shall not be liable for offering any services if breakdown occurs at places other than 
public roads and places exclusively mentioned in this leaflet.

• Membership is strictly non- transferable. While IMC agrees to provide 24-hour roadside 
assistance service, the service would be limited within the borders of UAE only.

• Membership is given per vehicle irrespective of the driver. This service is applicable to 
one car per membership.

• Members are requested to quote their OIC - IMC membership number and display the 
sticker  provided on the registered vehicles to avail the services.

• In case of an accident or breakdown, IMC is committed only to tow the car to the garage 
and will not be liable to pay for repairs and receipts of the charges.

• The Member should be sure of availing IMC services before calling and will have to give 
exact location details to avail of services speedily.

• All Members are requested to route services calls and complaints through the IMC toll 
free number 800 4101.

• While IMC endeavours and promises to provide the best service, Members should bear 
with IMC for unavoidable services delays at times. These unavoidable delays occur due to heavy 

 demands for services during unusual conditions, religious days especially during the holy 
month of Ramadan, traffic jams, extreme weather conditions such as rain and fog and also during 
the respective Emirates shopping festivals.

• Any other service/s availed by the Members other than those agreed will be fully charged 
by IMC  with absolutely no liability on Oriental Insurance.

• Any clause or part thereof of these terms and conditions can be changed/ 
modified/deleted/added at the discretion of IMC management but in consultation and with the 
approval of Oriental Insurance.

• These terms and conditions are binding on the Members as soon as they become 
customers of Oriental Insurance’s Gold Roadside Assistance Service without any further 
signatures/ agreements.  

• All garage costs, excluding accident repairs cost will be borne by Member/insured.

• Accident repair will be commenced as per insurance policy terms/conditions.

• OIC and IMC cannot guarantee the safety of the vehicle once it is parked outside the 
garage after being towed.
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GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited

1. Vehicle Towing Service (Accident Recovery & Mechanical Breakdown Service):
In case of a breakdown or an accident or if your car does not start, IMC will 
tow the vehicle to an OIC nominated garage (agency/dealer’s garage or 
non-agency garage) as mentioned on the insurance policy.

2. Battery Boost Service: If the vehicle’s battery is dead, IMC will try to 
jump-start the vehicle to enable the Members to carry on with their journey. 
In case the vehicle does not start, IMC will tow the vehicle to an OIC 
nominated garage (agency/dealer’s garage or non-agency garage) as 
mentioned on the insurance policy.

3. Lock Out Service: If keys are locked inside the vehicle, IMC will make 
attempts to gain access to the key to enable the Member to carry on with 
his/her journey. If door cannot be opened, IMC will tow the vehicle to an OIC 
nominated garage (agency/dealer’s garage or non-agency garage) as  
mentioned on the insurance policy.

4. Flat Tyre Service: IMC will change the flat tyre with a spare tyre. If no spare 
tyre is available, IMC will tow the vehicle to an OIC nominated garage 
(agency/dealer’s garage or non-agency garage) as mentioned on the 
insurance policy.

5. Fuel Delivery Service: IMC will deliver fuel directly to the Member should 
he/she run out of fuel. The Member only has to pay for the cost of the fuel.
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 IOhóëŸG ÒZ ≥jô£dG ÖfÉL ≈∏Y á«ÑgòdG IóYÉ°ùŸG äÉeóN

. ¢ùfQƒ°ûfG ∫ÉàæjQhCG øe

 áeóN èeÉfôH ‘ »ÑgP ƒ°†Y áØ°üH ∑ó«b ºà«°S ¬fEÉa , (»°S iG hG) ÊÉÑeƒc ¢ùfQƒ°ûfG ∫ÉàæjQhCG π«ªY ∂àØ°üH

 ÖfÉL ≈∏Y IóYÉ°ùÃ ¢ùfQƒ°ûfG ∫ÉàæjQhCG AÓªY ójhõJ ºà«°Sh . ∂dƒÑb iód ≥jô£dG ÖfÉL ≈∏Y á«ÑgòdG IóYÉ°ùŸG

 ƒg ‹hódG äGQÉ«°ùdG …OÉf ¿CG Éªc .Éeƒj 365 h ¬YÉ°S 24 , .Ω.´.EG ÈY ‹hódG äGQÉ«°ùdG …OÉf ∫ÓN ø```e ≥jô£dG

. √óëàŸG á«Hô©dG äGQÉeE’G ádhO ÈY ≥jô£dG ÖfÉL ≈∏Y IóYÉ°ùŸG ¢Vô©J á≤jôY á°ù°SDƒe

√OÉ©°Sh áé¡ÑH ∂JQÉ«°S IOÉ«b ≈
q
`dƒJh ∂H ÓgCG

 , É¡«∏Y øeDƒŸG IQÉ«°ù∏d Iôaƒàe á«dÉàdG äÉeóÿG ¿ƒµà°S

. ôNBG ¢üî°T …CG hCG ¬«∏Y øeDƒŸG πÑb øe É¡JOÉ«b AÉæKCG

800 4101 ÉfÉ› π°üJG äÉeóÿG πLCG øe

 çOÉ◊G  øe  IQÉ«°ùdG  ´ÉLÎ°SG  äÉeóN(  äGQÉ«°ùdG  ô£b  äÉeóN  0  1

 O ¢S ¿ ¿EÉa , CGóÑJ ⁄ ∂fCG hCG , çOÉ◊G hCG π£©dG ádÉM ‘ :)¬«µ«fÉµ«ŸG ∫É£YC’Gh

 ÒZ êGôc hCG  ,  ´RƒŸG  /  ¬dÉcƒdG  êGôc ) »°S  iG  hG  πÑb øe Oófi êGôc √QÉ«°ùdG  ô£≤«°S

 .ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG

 ™ÑæŸÉH  ádƒ°Uƒe ÒZh IóeÉg ájQÉ£ÑdG  âfÉc ¿EG  :¬jQÉ£ÑdG  õjõ©J  äÉeóN0 2

 AÉ°†YC’G Úµ“ á«¨H , …ôØ£dG AóÑdÉH IQÉ«°ùdG π«¨°ûàH Ωƒ≤«°S O ¢S ¿ ¿EÉa , »FÉHô¡µdG

 ¤EG IQÉ«°ùdG ô£≤«°S O ¢S ¿ ¿EÉa , IQÉ«°ùdG ∫É¨à°TG ΩóY ∫ÉM ‘h . º¡à∏MQ á©HÉàe øe

 ƒg Éªc , ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc

.ÚeCÉàdG á°ü«dƒH πÑb øe Oófi

 ä’hÉëÃ Ωƒ≤°S O ¢S ¿ ¿EÉa , √QÉ«°ùdG πNGO í«JÉØŸG âcôJ hCG :¥ÓZ’G äÉeóN 0 3

 íàa øµÁ ⁄ ¿EGh . É¡à∏MQ / ¬à∏MQ á©HÉàe øe ƒ°†©dG Úµªàd , ìÉàØŸG ¤EG ∫ƒ°Uƒ∏d

 ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ≈``dEG IQÉ«°ùdG ô£≤«°S O ¢S ¿ ¿EÉa , , ÜÉÑdG

. ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG /

 QÉWE’G  Ò«¨àH  O  ¢S  ¿  Ωƒ≤«°S  :AGƒ¡dG  §¨°V  á∏«∏b  äGQÉWE’G  äÉeóN0  4

 O ¢S ¿ ¿EÉa , »WÉ«àMG QÉWEG ∂dÉæg øµj ⁄ ¿EGh . »WÉ«àMG QÉWEÉH AGƒ¡dG §¨°V π«∏b

 ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ¤EG IQÉ«°ùdG ô£≤«°S

. ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG

 ¿EG , ƒ°†©dG ¤EG Iô°TÉÑe OƒbƒdG º«∏°ùàH O ¢S ¿ Ωƒ≤«°S :OƒbƒdG º«∏°ùJ äÉeóN0 5

 . OƒbƒdG áØ∏c ™aój ¿CG §≤a ƒ°†©dG ≈∏Y Ú©àjh . OƒbƒdG É¡æe / ¬æe òØf
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GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited
As an Oriental Insurance Company (OIC) customer you will be enrolled as a Gold Member in 
the OIC Gold Roadside Assistance Service Program upon your acceptance. OIC customers 
will be provided with Roadside Assistance through International Motoring Club (IMC) across 
UAE, 24 hours and 365 days. IMC is a premier motoring institution offering roadside 
assistance across U.A.E. 

Welcome and Drive Joyously...

The following services will be available to the insured vehicle
while it is being driven by insured/member or anyone else.

For Services Call Toll Free 800 4101

6. Off-Road Recovery Service: If vehicle cannot be driven in case of a 

mechanical breakdown or an accident off-road or if your car does not start, 

IMC will tow the vehicle to an OIC nominated garage (agency/dealer’s 

garage or non-agency garage) as mentioned on the insurance policy. In 

case vehicle gets stuck off-road, it will be recovered and taken to the 

nearest road. Vehicles participating in any desert event or rally are 

excluded.

7. Rent-A-Car Service: Rent a car will be provided for 24 hours only in 

conjunction with a road accident or if vehicle is stolen. This service will 

be provided only when the Member’s vehicle is deemed immovable and 

towed by IMC.

8. Car Registration Service: Vehicle registration renewal service will be one 

service per year applicable to one car. The reservation must be done with 
IMC 48 hours prior to registration. The Member is responsible for the 
settlement of all traffic fines and registration charges. IMC will collect the 
vehicle and required documents from a single location within the city in 
which the vehicle is registered. In case the car has to go back a second 
time for inspection/passing, the car will be returned with comments from 
the inspection office. Subsequent/Second service can be availed by the 
Member at a nominal fee of Dhs. 100.00 per additional run/s. The vehicle 
registration renewal service does not apply to export, sale or transfer of 
vehicle.

9. International Driving License: OIC customers are entitled to a discount 
of 10% on international driving license. Members will have to submit a 
copy of his/ her valid UAE driving license, (two) 2 passport size 
photographs along with the signed application 
form to IMC.

10. Membership Usage and Validity: OIC Gold 
Roadside Assistance Service for all Members is 
valid until date of motor insurance policy expiry 
from the date of activation of the membership 
card and will be automatically renewed for same 
period as motor insurance policy provided a 
confirmation is received from the Members.

 Terms and Conditions

• Service offered only to light motor vehicles and not for any vehicle whose weight exceeds 
3 tons. IMC shall not be liable for offering any services if breakdown occurs at places other than 
public roads and places exclusively mentioned in this leaflet.

• Membership is strictly non- transferable. While IMC agrees to provide 24-hour roadside 
assistance service, the service would be limited within the borders of UAE only.

• Membership is given per vehicle irrespective of the driver. This service is applicable to 
one car per membership.

• Members are requested to quote their OIC - IMC membership number and display the 
sticker  provided on the registered vehicles to avail the services.

• In case of an accident or breakdown, IMC is committed only to tow the car to the garage 
and will not be liable to pay for repairs and receipts of the charges.

• The Member should be sure of availing IMC services before calling and will have to give 
exact location details to avail of services speedily.

• All Members are requested to route services calls and complaints through the IMC toll 
free number 800 4101.

• While IMC endeavours and promises to provide the best service, Members should bear 
with IMC for unavoidable services delays at times. These unavoidable delays occur due to heavy 

 demands for services during unusual conditions, religious days especially during the holy 
month of Ramadan, traffic jams, extreme weather conditions such as rain and fog and also during 
the respective Emirates shopping festivals.

• Any other service/s availed by the Members other than those agreed will be fully charged 
by IMC  with absolutely no liability on Oriental Insurance.

• Any clause or part thereof of these terms and conditions can be changed/ 
modified/deleted/added at the discretion of IMC management but in consultation and with the 
approval of Oriental Insurance.

• These terms and conditions are binding on the Members as soon as they become 
customers of Oriental Insurance’s Gold Roadside Assistance Service without any further 
signatures/ agreements.  

• All garage costs, excluding accident repairs cost will be borne by Member/insured.

• Accident repair will be commenced as per insurance policy terms/conditions.

• OIC and IMC cannot guarantee the safety of the vehicle once it is parked outside the 
garage after being towed.

  •hô°ûdGh OƒæÑdG

 O ¢S ¿ ¿ƒµj ødh . øW 3 É¡fRh ió©àj »àdGh IQÉ«°S …C’ ¢ù«dh , áØ«ØÿG äGQÉ«°ùdG ¤EG §≤a äÉeóÿG Ωó≤J

 ¥ô£dGh áæµeC’G ≈∏Y π°ü– »àdG ∂∏J ±ÓN áæµeCG ‘ π£Y π°üM ¿EG äÉeóN …CG Ëó≤J øY ’hDƒ°ùe

 . ¬°SGôµdG ‘ Gô°üM IQƒcòŸGh ,¬eÉ©dG

 24 ≥jô£dG ÖfÉL IóYÉ°ùŸG áeóN Ëó≤J ≈∏Y O ¢S ¿ ≥aGƒj Éªæ«Hh . ÉªµM ájƒ°†©dG øY ∫RÉæàdG øµÁ’

 . §≤a .Ω.´.EG OhóM øª°V IOhófi ¿ƒµà°S áeóÿG ¿EÉa , ¬YÉ°S

.¬jƒ°†©∏d IóMGh IQÉ«°S ≈∏Y á≤Ñ£e áeóÿG Gògh . ≥FÉ°ùdG øY ô¶ædG ¢†¨H  √QÉ«°ùdG Ö°ùM ájƒ°†©dG ≈£©J

 º¡JGQÉ«°S ≈∏Y Ωó≤ŸG ≥°ü∏ŸG ¢VôYh , »°S iG hG `  ¢S CG  Ω º¡àjƒ°†Y ºbôH OÉ¡°ûà°S’G AÉ°†YC’G øe Ö∏£j

. äÉeóÿG ≈∏Y ∫ƒ°üë∏d , á∏é°ùŸG

 ™aO øY ’hDƒ°ùe ¿ƒµj ødh , êGôµdG ¤EG √QÉ«°ùdG ô£≤H §≤a Éeõ∏e O ¢S ¿ ¿ƒµj , π£Y hCG çOÉM ∫ÉM ‘

. äÉë«∏°üàdG QƒLCG

 Ëó≤J  ¬«∏Y  Ú©àjh  ,∫É°üJE’G  πÑb  O  ¢S  ¿  äÉeóN  ≈∏Y  ∫ƒ°ü◊G  øe  GócCÉàe  ƒ°†©dG  ¿ƒµj  ¿CG  Öéj

 . ¬Yô°ùH äÉeóÿG ≈∏Y ∫ƒ°üë∏d »æ©ŸG ™bƒŸG π«°UÉØJ

 ÊÉéŸG ∞JÉ¡dG ºbQ ≈∏Y , O ¢S ¿ ∫ÓN øe …hÉµ°Th äÉeóN äÉŸÉµe AGôLEG AÉ°†YC’G ™«ªL øe Ö∏£jh

. 800 4101

 ¿CG AÉ°†YC’G ≈∏Y ÖLƒàj ¬fEÉa ,äÉeóÿG π°†aCG Ëó≤àH ó©jh √Oƒ¡Lh ¬«YÉ°ùe iQÉ°üb O ¢S ¿ ∫òÑj Éªæ«H

 ÖÑ°ùH á«ªà◊G äGÒNCÉàdG √òg π°ü–h . O ¢S ¿ øe äÉbhC’G ¢†©H ‘ äÉeóÿG ‘ á«ªàM äGÒNCÉJ Gƒ∏ªëàj

 ô¡°T  ∫ÓNh á«æjódG  OÉ«YC’Gh  ,  ájOÉ«àYE’G  ÒZ ´É°VhC’G  ∫ÓN ,  äÉeóÿG  ≈∏Y ºXÉ©àŸG  Ö∏£dGh  ∫ÉÑbE’G

 ∫ÓN É°†jCGh  ÜÉÑ°†dGh  ô£ŸG  πãe ,  ¬«°SÉ≤dG  ¢ù≤£dG  ±hôXh ,  ájQhôŸG  äÉeÉMOR’Gh  ,  ËôµdG  ¿É°†eQ

. ‹GƒàdG ≈∏Y ¥ƒ°ùà∏d äGQÉeE’G äÉfÉLô¡e

 øe πeÉµdÉH , É¡«∏Y ≥ØàŸG ∂∏J ±ÓN , AÉ°†YCÓd IôaƒàŸGh áMÉàŸG äÉeóÿG øe …CG QƒLCG »°VÉ≤J º«°S

.¢ùfQƒ°ûfCG ∫ÉàæjQhCG ≈∏Y ΩGõàdGh á«dhDƒ°ùe ¿hóH ÉbÓWEG O ¢S ¿ πÑb

 O ¢S ¿ QÉ«N Ö°ùM , •hô°ûdGh OƒæÑdG √òg øe AõL hCG Iô≤a …CG áaÉ°VEG / Ö£°T / πjó©J / Ò«¨J øµªŸG øe

.ÚeCGCÉà∏d ∫ÉàæjQhCG øe á≤aGƒÃh ™e QhÉ°ûàdÉH øµd ,

 á«ÑgòdG ≥jô£dG ÖfÉL IóYÉ°ùe áeóN AÉ°†YCG ¿ƒëÑ°üj ÉŸÉM ,AÉ°†YCÓd áeõ∏e •hô°ûdGh OƒæÑdG √òg ¿EG

. iôNCG äÉ«bÉØJG / äÉ©«bƒJ ¿hóH , ¢ùfQƒ°ûfG ∫ÉàæjQhCG
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GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited

1. Vehicle Towing Service (Accident Recovery & Mechanical Breakdown Service):
In case of a breakdown or an accident or if your car does not start, IMC will 
tow the vehicle to an OIC nominated garage (agency/dealer’s garage or 
non-agency garage) as mentioned on the insurance policy.

2. Battery Boost Service: If the vehicle’s battery is dead, IMC will try to 
jump-start the vehicle to enable the Members to carry on with their journey. 
In case the vehicle does not start, IMC will tow the vehicle to an OIC 
nominated garage (agency/dealer’s garage or non-agency garage) as 
mentioned on the insurance policy.

3. Lock Out Service: If keys are locked inside the vehicle, IMC will make 
attempts to gain access to the key to enable the Member to carry on with 
his/her journey. If door cannot be opened, IMC will tow the vehicle to an OIC 
nominated garage (agency/dealer’s garage or non-agency garage) as  
mentioned on the insurance policy.

4. Flat Tyre Service: IMC will change the flat tyre with a spare tyre. If no spare 
tyre is available, IMC will tow the vehicle to an OIC nominated garage 
(agency/dealer’s garage or non-agency garage) as mentioned on the 
insurance policy.

5. Fuel Delivery Service: IMC will deliver fuel directly to the Member should 
he/she run out of fuel. The Member only has to pay for the cost of the fuel.

 ádÉM ‘ IQÉ«°ùdG IOÉ«b øµ“ ⁄ ¿EG  :≥jô£dG êQÉN ´ÉLÎ°S’G äÉeóN 0 6
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 IOhóëŸG ÒZ ≥jô£dG ÖfÉL ≈∏Y á«ÑgòdG IóYÉ°ùŸG äÉeóN

. ¢ùfQƒ°ûfG ∫ÉàæjQhCG øe

 áeóN èeÉfôH ‘ »ÑgP ƒ°†Y áØ°üH ∑ó«b ºà«°S ¬fEÉa , (»°S iG hG) ÊÉÑeƒc ¢ùfQƒ°ûfG ∫ÉàæjQhCG π«ªY ∂àØ°üH

 ÖfÉL ≈∏Y IóYÉ°ùÃ ¢ùfQƒ°ûfG ∫ÉàæjQhCG AÓªY ójhõJ ºà«°Sh . ∂dƒÑb iód ≥jô£dG ÖfÉL ≈∏Y á«ÑgòdG IóYÉ°ùŸG

 ƒg ‹hódG äGQÉ«°ùdG …OÉf ¿CG Éªc .Éeƒj 365 h ¬YÉ°S 24 , .Ω.´.EG ÈY ‹hódG äGQÉ«°ùdG …OÉf ∫ÓN ø```e ≥jô£dG

. √óëàŸG á«Hô©dG äGQÉeE’G ádhO ÈY ≥jô£dG ÖfÉL ≈∏Y IóYÉ°ùŸG ¢Vô©J á≤jôY á°ù°SDƒe

√OÉ©°Sh áé¡ÑH ∂JQÉ«°S IOÉ«b ≈
q
`dƒJh ∂H ÓgCG

 , É¡«∏Y øeDƒŸG IQÉ«°ù∏d Iôaƒàe á«dÉàdG äÉeóÿG ¿ƒµà°S

. ôNBG ¢üî°T …CG hCG ¬«∏Y øeDƒŸG πÑb øe É¡JOÉ«b AÉæKCG

800 4101 ÉfÉ› π°üJG äÉeóÿG πLCG øe

 çOÉ◊G  øe  IQÉ«°ùdG  ´ÉLÎ°SG  äÉeóN(  äGQÉ«°ùdG  ô£b  äÉeóN  0  1

 O ¢S ¿ ¿EÉa , CGóÑJ ⁄ ∂fCG hCG , çOÉ◊G hCG π£©dG ádÉM ‘ :)¬«µ«fÉµ«ŸG ∫É£YC’Gh

 ÒZ êGôc hCG  ,  ´RƒŸG  /  ¬dÉcƒdG  êGôc ) »°S  iG  hG  πÑb øe Oófi êGôc √QÉ«°ùdG  ô£≤«°S

 .ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG

 ™ÑæŸÉH  ádƒ°Uƒe ÒZh IóeÉg ájQÉ£ÑdG  âfÉc ¿EG  :¬jQÉ£ÑdG  õjõ©J  äÉeóN0 2

 AÉ°†YC’G Úµ“ á«¨H , …ôØ£dG AóÑdÉH IQÉ«°ùdG π«¨°ûàH Ωƒ≤«°S O ¢S ¿ ¿EÉa , »FÉHô¡µdG

 ¤EG IQÉ«°ùdG ô£≤«°S O ¢S ¿ ¿EÉa , IQÉ«°ùdG ∫É¨à°TG ΩóY ∫ÉM ‘h . º¡à∏MQ á©HÉàe øe

 ƒg Éªc , ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc

.ÚeCÉàdG á°ü«dƒH πÑb øe Oófi

 ä’hÉëÃ Ωƒ≤°S O ¢S ¿ ¿EÉa , √QÉ«°ùdG πNGO í«JÉØŸG âcôJ hCG :¥ÓZ’G äÉeóN 0 3

 íàa øµÁ ⁄ ¿EGh . É¡à∏MQ / ¬à∏MQ á©HÉàe øe ƒ°†©dG Úµªàd , ìÉàØŸG ¤EG ∫ƒ°Uƒ∏d

 ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ≈``dEG IQÉ«°ùdG ô£≤«°S O ¢S ¿ ¿EÉa , , ÜÉÑdG

. ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG /

 QÉWE’G  Ò«¨àH  O  ¢S  ¿  Ωƒ≤«°S  :AGƒ¡dG  §¨°V  á∏«∏b  äGQÉWE’G  äÉeóN0  4

 O ¢S ¿ ¿EÉa , »WÉ«àMG QÉWEG ∂dÉæg øµj ⁄ ¿EGh . »WÉ«àMG QÉWEÉH AGƒ¡dG §¨°V π«∏b

 ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ¤EG IQÉ«°ùdG ô£≤«°S

. ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG

 ¿EG , ƒ°†©dG ¤EG Iô°TÉÑe OƒbƒdG º«∏°ùàH O ¢S ¿ Ωƒ≤«°S :OƒbƒdG º«∏°ùJ äÉeóN0 5

 . OƒbƒdG áØ∏c ™aój ¿CG §≤a ƒ°†©dG ≈∏Y Ú©àjh . OƒbƒdG É¡æe / ¬æe òØf



Drive joyously...

SUNDAY

TO SCHOOL

Nature covers. So do we.
www.oriental insurance.org.in

Consider insuring your vehicle
with Oriental Insurance and
drive joyously...
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GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited
As an Oriental Insurance Company (OIC) customer you will be enrolled as a Gold Member in 
the OIC Gold Roadside Assistance Service Program upon your acceptance. OIC customers 
will be provided with Roadside Assistance through International Motoring Club (IMC) across 
UAE, 24 hours and 365 days. IMC is a premier motoring institution offering roadside 
assistance across U.A.E. 

Welcome and Drive Joyously...

The following services will be available to the insured vehicle
while it is being driven by insured/member or anyone else.

For Services Call Toll Free 800 4101

6. Off-Road Recovery Service: If vehicle cannot be driven in case of a 

mechanical breakdown or an accident off-road or if your car does not start, 

IMC will tow the vehicle to an OIC nominated garage (agency/dealer’s 

garage or non-agency garage) as mentioned on the insurance policy. In 

case vehicle gets stuck off-road, it will be recovered and taken to the 

nearest road. Vehicles participating in any desert event or rally are 

excluded.

7. Rent-A-Car Service: Rent a car will be provided for 24 hours only in 

conjunction with a road accident or if vehicle is stolen. This service will 

be provided only when the Member’s vehicle is deemed immovable and 

towed by IMC.

8. Car Registration Service: Vehicle registration renewal service will be one 

service per year applicable to one car. The reservation must be done with 
IMC 48 hours prior to registration. The Member is responsible for the 
settlement of all traffic fines and registration charges. IMC will collect the 
vehicle and required documents from a single location within the city in 
which the vehicle is registered. In case the car has to go back a second 
time for inspection/passing, the car will be returned with comments from 
the inspection office. Subsequent/Second service can be availed by the 
Member at a nominal fee of Dhs. 100.00 per additional run/s. The vehicle 
registration renewal service does not apply to export, sale or transfer of 
vehicle.

9. International Driving License: OIC customers are entitled to a discount 
of 10% on international driving license. Members will have to submit a 
copy of his/ her valid UAE driving license, (two) 2 passport size 
photographs along with the signed application 
form to IMC.

10. Membership Usage and Validity: OIC Gold 
Roadside Assistance Service for all Members is 
valid until date of motor insurance policy expiry 
from the date of activation of the membership 
card and will be automatically renewed for same 
period as motor insurance policy provided a 
confirmation is received from the Members.

 Terms and Conditions

• Service offered only to light motor vehicles and not for any vehicle whose weight exceeds 
3 tons. IMC shall not be liable for offering any services if breakdown occurs at places other than 
public roads and places exclusively mentioned in this leaflet.

• Membership is strictly non- transferable. While IMC agrees to provide 24-hour roadside 
assistance service, the service would be limited within the borders of UAE only.

• Membership is given per vehicle irrespective of the driver. This service is applicable to 
one car per membership.

• Members are requested to quote their OIC - IMC membership number and display the 
sticker  provided on the registered vehicles to avail the services.

• In case of an accident or breakdown, IMC is committed only to tow the car to the garage 
and will not be liable to pay for repairs and receipts of the charges.

• The Member should be sure of availing IMC services before calling and will have to give 
exact location details to avail of services speedily.

• All Members are requested to route services calls and complaints through the IMC toll 
free number 800 4101.

• While IMC endeavours and promises to provide the best service, Members should bear 
with IMC for unavoidable services delays at times. These unavoidable delays occur due to heavy 

 demands for services during unusual conditions, religious days especially during the holy 
month of Ramadan, traffic jams, extreme weather conditions such as rain and fog and also during 
the respective Emirates shopping festivals.

• Any other service/s availed by the Members other than those agreed will be fully charged 
by IMC  with absolutely no liability on Oriental Insurance.

• Any clause or part thereof of these terms and conditions can be changed/ 
modified/deleted/added at the discretion of IMC management but in consultation and with the 
approval of Oriental Insurance.

• These terms and conditions are binding on the Members as soon as they become 
customers of Oriental Insurance’s Gold Roadside Assistance Service without any further 
signatures/ agreements.  

• All garage costs, excluding accident repairs cost will be borne by Member/insured.

• Accident repair will be commenced as per insurance policy terms/conditions.

• OIC and IMC cannot guarantee the safety of the vehicle once it is parked outside the 
garage after being towed.

  •hô°ûdGh OƒæÑdG

 O ¢S ¿ ¿ƒµj ødh . øW 3 É¡fRh ió©àj »àdGh IQÉ«°S …C’ ¢ù«dh , áØ«ØÿG äGQÉ«°ùdG ¤EG §≤a äÉeóÿG Ωó≤J

 ¥ô£dGh áæµeC’G ≈∏Y π°ü– »àdG ∂∏J ±ÓN áæµeCG ‘ π£Y π°üM ¿EG äÉeóN …CG Ëó≤J øY ’hDƒ°ùe

 . ¬°SGôµdG ‘ Gô°üM IQƒcòŸGh ,¬eÉ©dG

 24 ≥jô£dG ÖfÉL IóYÉ°ùŸG áeóN Ëó≤J ≈∏Y O ¢S ¿ ≥aGƒj Éªæ«Hh . ÉªµM ájƒ°†©dG øY ∫RÉæàdG øµÁ’

 . §≤a .Ω.´.EG OhóM øª°V IOhófi ¿ƒµà°S áeóÿG ¿EÉa , ¬YÉ°S

.¬jƒ°†©∏d IóMGh IQÉ«°S ≈∏Y á≤Ñ£e áeóÿG Gògh . ≥FÉ°ùdG øY ô¶ædG ¢†¨H  √QÉ«°ùdG Ö°ùM ájƒ°†©dG ≈£©J

 º¡JGQÉ«°S ≈∏Y Ωó≤ŸG ≥°ü∏ŸG ¢VôYh , »°S iG hG `  ¢S CG  Ω º¡àjƒ°†Y ºbôH OÉ¡°ûà°S’G AÉ°†YC’G øe Ö∏£j

. äÉeóÿG ≈∏Y ∫ƒ°üë∏d , á∏é°ùŸG

 ™aO øY ’hDƒ°ùe ¿ƒµj ødh , êGôµdG ¤EG √QÉ«°ùdG ô£≤H §≤a Éeõ∏e O ¢S ¿ ¿ƒµj , π£Y hCG çOÉM ∫ÉM ‘

. äÉë«∏°üàdG QƒLCG

 Ëó≤J  ¬«∏Y  Ú©àjh  ,∫É°üJE’G  πÑb  O  ¢S  ¿  äÉeóN  ≈∏Y  ∫ƒ°ü◊G  øe  GócCÉàe  ƒ°†©dG  ¿ƒµj  ¿CG  Öéj

 . ¬Yô°ùH äÉeóÿG ≈∏Y ∫ƒ°üë∏d »æ©ŸG ™bƒŸG π«°UÉØJ

 ÊÉéŸG ∞JÉ¡dG ºbQ ≈∏Y , O ¢S ¿ ∫ÓN øe …hÉµ°Th äÉeóN äÉŸÉµe AGôLEG AÉ°†YC’G ™«ªL øe Ö∏£jh

. 800 4101

 ¿CG AÉ°†YC’G ≈∏Y ÖLƒàj ¬fEÉa ,äÉeóÿG π°†aCG Ëó≤àH ó©jh √Oƒ¡Lh ¬«YÉ°ùe iQÉ°üb O ¢S ¿ ∫òÑj Éªæ«H

 ÖÑ°ùH á«ªà◊G äGÒNCÉàdG √òg π°ü–h . O ¢S ¿ øe äÉbhC’G ¢†©H ‘ äÉeóÿG ‘ á«ªàM äGÒNCÉJ Gƒ∏ªëàj

 ô¡°T  ∫ÓNh á«æjódG  OÉ«YC’Gh  ,  ájOÉ«àYE’G  ÒZ ´É°VhC’G  ∫ÓN ,  äÉeóÿG  ≈∏Y ºXÉ©àŸG  Ö∏£dGh  ∫ÉÑbE’G

 ∫ÓN É°†jCGh  ÜÉÑ°†dGh  ô£ŸG  πãe ,  ¬«°SÉ≤dG  ¢ù≤£dG  ±hôXh ,  ájQhôŸG  äÉeÉMOR’Gh  ,  ËôµdG  ¿É°†eQ

. ‹GƒàdG ≈∏Y ¥ƒ°ùà∏d äGQÉeE’G äÉfÉLô¡e

 øe πeÉµdÉH , É¡«∏Y ≥ØàŸG ∂∏J ±ÓN , AÉ°†YCÓd IôaƒàŸGh áMÉàŸG äÉeóÿG øe …CG QƒLCG »°VÉ≤J º«°S

.¢ùfQƒ°ûfCG ∫ÉàæjQhCG ≈∏Y ΩGõàdGh á«dhDƒ°ùe ¿hóH ÉbÓWEG O ¢S ¿ πÑb

 O ¢S ¿ QÉ«N Ö°ùM , •hô°ûdGh OƒæÑdG √òg øe AõL hCG Iô≤a …CG áaÉ°VEG / Ö£°T / πjó©J / Ò«¨J øµªŸG øe

.ÚeCGCÉà∏d ∫ÉàæjQhCG øe á≤aGƒÃh ™e QhÉ°ûàdÉH øµd ,

 á«ÑgòdG ≥jô£dG ÖfÉL IóYÉ°ùe áeóN AÉ°†YCG ¿ƒëÑ°üj ÉŸÉM ,AÉ°†YCÓd áeõ∏e •hô°ûdGh OƒæÑdG √òg ¿EG

. iôNCG äÉ«bÉØJG / äÉ©«bƒJ ¿hóH , ¢ùfQƒ°ûfG ∫ÉàæjQhCG

. ¬«∏Y øeDƒŸG / ƒ°†©dG πÑb øe , çOGƒ◊G äÉë«∏°üJ áØ∏c AÉæãà°SÉH , êGôµdG ∞«dÉµJ ™«ªL πª– ºà«°S

.ÚeCÉàdG á°ü«dƒH •hô°T / OƒæH Ö°ùM , çOGƒ◊G äÉë«∏°üJ CGóÑà°S

. Égô£b ó©H êGôµdG êQÉN É¡Ø°Uh É¡Ø«bƒJ ” GPEG , √QÉ«°ùdG áeÓ°S ¿Éª°V O ¢S ¿ h ä h ¢T ™«£à°ùJ’

GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited

1. Vehicle Towing Service (Accident Recovery & Mechanical Breakdown Service):
In case of a breakdown or an accident or if your car does not start, IMC will 
tow the vehicle to an OIC nominated garage (agency/dealer’s garage or 
non-agency garage) as mentioned on the insurance policy.

2. Battery Boost Service: If the vehicle’s battery is dead, IMC will try to 
jump-start the vehicle to enable the Members to carry on with their journey. 
In case the vehicle does not start, IMC will tow the vehicle to an OIC 
nominated garage (agency/dealer’s garage or non-agency garage) as 
mentioned on the insurance policy.

3. Lock Out Service: If keys are locked inside the vehicle, IMC will make 
attempts to gain access to the key to enable the Member to carry on with 
his/her journey. If door cannot be opened, IMC will tow the vehicle to an OIC 
nominated garage (agency/dealer’s garage or non-agency garage) as  
mentioned on the insurance policy.

4. Flat Tyre Service: IMC will change the flat tyre with a spare tyre. If no spare 
tyre is available, IMC will tow the vehicle to an OIC nominated garage 
(agency/dealer’s garage or non-agency garage) as mentioned on the 
insurance policy.

5. Fuel Delivery Service: IMC will deliver fuel directly to the Member should 
he/she run out of fuel. The Member only has to pay for the cost of the fuel.

 ádÉM ‘ IQÉ«°ùdG IOÉ«b øµ“ ⁄ ¿EG  :≥jô£dG êQÉN ´ÉLÎ°S’G äÉeóN 0 6

 ô£≤«°S O ¢S ¿ ¿EÉa , ≥«∏£æJ ⁄ ∂fCG hCG , ≥jô£dG êQÉN çOÉM hCG , »µ«fÉµ«ŸG π£©dG

 ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ¤EG IQÉ«°ùdG

 ≥jô£dG êQÉN â≤∏Y ób IQÉ«°ùdG ¿CG ∫ÉM ‘h . ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc ,

 …CG ‘ ácQÉ°ûŸG äGQÉ«°ùdG ∂dP øe ≈ãà°ùjh . ≥jôW ÜôbCG ¤EG óNDƒJh É¡Ñë°S ºà«°S ∂fEÉa ,

 . ¬jhGôë°U äÉ«dÉ©a hCG äÉ«dGQ

 ¬YÉ°S  24 äGQÉ«°ùdG  ÒLCÉJ äÉeóN Ëó≤J ºà«°S   :  äGQÉ«°ùdG  ÒLCÉJ äÉeóN0 7

 §≤a áeóÿG Ëó≤J ºà«°Sh . √QÉ«°ùdG ábô°S â“ ¿EG hCG ≥jôW çOÉëH π°üàj Éª«a , §≤a

. ¢T ä ¢T πÑb øe Égô£b ”h ácôëàe ÒZ ƒ°†©dG IQÉ«°S QÉÑàYG ” ¿EG ,

 

 áeóN äGQÉ«°ùdG π«é°ùJ ójóŒ äÉeóN ¿ƒµà°S  :äGQÉ«°ùdG π«é°ùJ äÉeóN 0 8

 48 πÑb ¢T ä ¢T iód õé◊G ºàj ¿CG  Öéjh . √óMGh IQÉ«°S ≈∏Y á≤Ñ£e Éjƒæ°S IóMGh

 Ωƒ°SQh ájQhôŸG äÉØdÉîŸG ™«ªL ójó°ùJ øY ’hDƒ°ùe ƒ°†©dG ¿ƒµjh . π«é°ùàdG øe áYÉ°S

 ¬æjóŸG øª°V óMGh ™bƒe øe áHƒ∏£ŸG äGóæà°ùŸGh IQÉ«°ùdG ¢T ä ¢T º∏°ùàà°Sh . π«é°ùàdG

 ¢üëa ¤EG Oƒ©J ¿CG IQÉ«°ùdG ≈∏Y Ú©Jób ¬fCG ∫ÉM ‘h . É¡H á∏é°ùe IQÉ«°ùdG ¿ƒµJ »àdGh ,

 ÒaƒJ øµªŸG øeh . ¢û«àØàdG Öàµe øe äÉ≤«∏©àH IQÉ«°ùdG IOÉYEG ºàà°S ¬fEÉa , ¿ÉK ¢û«àØJ /

 /  á∏MQ  πc  øY  ºgQO  100Q00  »ª°SG  º°SôH  ,  ƒ°†Y  πÑb  øe  á«dÉJ  /  á≤M’  áeóN

 ∫RÉæàdG hCG ™«H hCG ôjó°üJ ≈∏Y IQÉ«°ùdG á«µ∏e ójóŒ áeóN ≥Ñ£æJ’h . á«aÉ°VEG äÓMQ

. √QÉ«°ùdG øY

  

 %10 ™bGƒH º°üN ≈∏Y ∫ƒ°ü◊G »°S iG hG AÓª©d ≥ëj  :¬«dhO ábGƒ°S á°üNQ 0 9

 / ¬àbGƒ°S á°üNQ øe IQƒ°U Ëó≤J AÉ°†YC’G ≈∏Y Ú©à«°Sh . ¬«dhódG ábGƒ°ùdG á°üNQ øY

. O ¢S ¿ øe ™bƒe Ö∏W êPƒ‰ ™e , Úà«°üî°T ÚJQƒ°Uh , (.Ω.´.EG) É¡àbGƒ°S

  

  :¬jƒ°†©dG ∫ƒ©Øe ¿Éjô°Sh ∫Éª©à°SG 0 10

 á«ÑgòdG ≥jô£dG ÖfÉL IóYÉ°ùe áeóN ∫ƒ©Øe …ô°ùj

 ∫ƒ©Øe  ¿Éjô°S  AÉ¡àfG  ïjQÉJ  ≈àM  ,  »°S  iG  hG  øe

 ábÉ£H  π«©ØJ  ïjQÉJ  øe  ,  √QÉ«°ùdG  ÚeCÉJ  á°ü«dƒH

 »àdG  ,√ÎØdG  ¢ùØæd  É«FÉ≤∏J  √ójóŒ ºà«°Sh  ,  ájƒ°†©dG

 øe  ó«cCÉJ  ΩÓà°SG  á£jô°T  ,  ÚeCÉàdG  á°ü«dƒÑd  »g

. AÉ°†YC’G
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 IOhóëŸG ÒZ ≥jô£dG ÖfÉL ≈∏Y á«ÑgòdG IóYÉ°ùŸG äÉeóN

. ¢ùfQƒ°ûfG ∫ÉàæjQhCG øe

 áeóN èeÉfôH ‘ »ÑgP ƒ°†Y áØ°üH ∑ó«b ºà«°S ¬fEÉa , (»°S iG hG) ÊÉÑeƒc ¢ùfQƒ°ûfG ∫ÉàæjQhCG π«ªY ∂àØ°üH

 ÖfÉL ≈∏Y IóYÉ°ùÃ ¢ùfQƒ°ûfG ∫ÉàæjQhCG AÓªY ójhõJ ºà«°Sh . ∂dƒÑb iód ≥jô£dG ÖfÉL ≈∏Y á«ÑgòdG IóYÉ°ùŸG

 ƒg ‹hódG äGQÉ«°ùdG …OÉf ¿CG Éªc .Éeƒj 365 h ¬YÉ°S 24 , .Ω.´.EG ÈY ‹hódG äGQÉ«°ùdG …OÉf ∫ÓN ø```e ≥jô£dG

. √óëàŸG á«Hô©dG äGQÉeE’G ádhO ÈY ≥jô£dG ÖfÉL ≈∏Y IóYÉ°ùŸG ¢Vô©J á≤jôY á°ù°SDƒe

√OÉ©°Sh áé¡ÑH ∂JQÉ«°S IOÉ«b ≈
q
`dƒJh ∂H ÓgCG

 , É¡«∏Y øeDƒŸG IQÉ«°ù∏d Iôaƒàe á«dÉàdG äÉeóÿG ¿ƒµà°S

. ôNBG ¢üî°T …CG hCG ¬«∏Y øeDƒŸG πÑb øe É¡JOÉ«b AÉæKCG

800 4101 ÉfÉ› π°üJG äÉeóÿG πLCG øe

 çOÉ◊G  øe  IQÉ«°ùdG  ´ÉLÎ°SG  äÉeóN(  äGQÉ«°ùdG  ô£b  äÉeóN  0  1

 O ¢S ¿ ¿EÉa , CGóÑJ ⁄ ∂fCG hCG , çOÉ◊G hCG π£©dG ádÉM ‘ :)¬«µ«fÉµ«ŸG ∫É£YC’Gh

 ÒZ êGôc hCG  ,  ´RƒŸG  /  ¬dÉcƒdG  êGôc ) »°S  iG  hG  πÑb øe Oófi êGôc √QÉ«°ùdG  ô£≤«°S

 .ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG

 ™ÑæŸÉH  ádƒ°Uƒe ÒZh IóeÉg ájQÉ£ÑdG  âfÉc ¿EG  :¬jQÉ£ÑdG  õjõ©J  äÉeóN0 2

 AÉ°†YC’G Úµ“ á«¨H , …ôØ£dG AóÑdÉH IQÉ«°ùdG π«¨°ûàH Ωƒ≤«°S O ¢S ¿ ¿EÉa , »FÉHô¡µdG

 ¤EG IQÉ«°ùdG ô£≤«°S O ¢S ¿ ¿EÉa , IQÉ«°ùdG ∫É¨à°TG ΩóY ∫ÉM ‘h . º¡à∏MQ á©HÉàe øe

 ƒg Éªc , ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc

.ÚeCÉàdG á°ü«dƒH πÑb øe Oófi

 ä’hÉëÃ Ωƒ≤°S O ¢S ¿ ¿EÉa , √QÉ«°ùdG πNGO í«JÉØŸG âcôJ hCG :¥ÓZ’G äÉeóN 0 3

 íàa øµÁ ⁄ ¿EGh . É¡à∏MQ / ¬à∏MQ á©HÉàe øe ƒ°†©dG Úµªàd , ìÉàØŸG ¤EG ∫ƒ°Uƒ∏d

 ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ≈``dEG IQÉ«°ùdG ô£≤«°S O ¢S ¿ ¿EÉa , , ÜÉÑdG

. ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG /

 QÉWE’G  Ò«¨àH  O  ¢S  ¿  Ωƒ≤«°S  :AGƒ¡dG  §¨°V  á∏«∏b  äGQÉWE’G  äÉeóN0  4

 O ¢S ¿ ¿EÉa , »WÉ«àMG QÉWEG ∂dÉæg øµj ⁄ ¿EGh . »WÉ«àMG QÉWEÉH AGƒ¡dG §¨°V π«∏b

 ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ¤EG IQÉ«°ùdG ô£≤«°S

. ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG

 ¿EG , ƒ°†©dG ¤EG Iô°TÉÑe OƒbƒdG º«∏°ùàH O ¢S ¿ Ωƒ≤«°S :OƒbƒdG º«∏°ùJ äÉeóN0 5

 . OƒbƒdG áØ∏c ™aój ¿CG §≤a ƒ°†©dG ≈∏Y Ú©àjh . OƒbƒdG É¡æe / ¬æe òØf



Drive joyously...

SUNDAY

TO SCHOOL

Nature covers. So do we.
www.oriental insurance.org.in

Consider insuring your vehicle
with Oriental Insurance and
drive joyously...
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………………………………………………………………………………

IN DUBAI SINCE 1960

GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited
As an Oriental Insurance Company (OIC) customer you will be enrolled as a Gold Member in 
the OIC Gold Roadside Assistance Service Program upon your acceptance. OIC customers 
will be provided with Roadside Assistance through International Motoring Club (IMC) across 
UAE, 24 hours and 365 days. IMC is a premier motoring institution offering roadside 
assistance across U.A.E. 

Welcome and Drive Joyously...

The following services will be available to the insured vehicle
while it is being driven by insured/member or anyone else.

For Services Call Toll Free 800 4101

6. Off-Road Recovery Service: If vehicle cannot be driven in case of a 

mechanical breakdown or an accident off-road or if your car does not start, 

IMC will tow the vehicle to an OIC nominated garage (agency/dealer’s 

garage or non-agency garage) as mentioned on the insurance policy. In 

case vehicle gets stuck off-road, it will be recovered and taken to the 

nearest road. Vehicles participating in any desert event or rally are 

excluded.

7. Rent-A-Car Service: Rent a car will be provided for 24 hours only in 

conjunction with a road accident or if vehicle is stolen. This service will 

be provided only when the Member’s vehicle is deemed immovable and 

towed by IMC.

8. Car Registration Service: Vehicle registration renewal service will be one 

service per year applicable to one car. The reservation must be done with 
IMC 48 hours prior to registration. The Member is responsible for the 
settlement of all traffic fines and registration charges. IMC will collect the 
vehicle and required documents from a single location within the city in 
which the vehicle is registered. In case the car has to go back a second 
time for inspection/passing, the car will be returned with comments from 
the inspection office. Subsequent/Second service can be availed by the 
Member at a nominal fee of Dhs. 100.00 per additional run/s. The vehicle 
registration renewal service does not apply to export, sale or transfer of 
vehicle.

9. International Driving License: OIC customers are entitled to a discount 
of 10% on international driving license. Members will have to submit a 
copy of his/ her valid UAE driving license, (two) 2 passport size 
photographs along with the signed application 
form to IMC.

10. Membership Usage and Validity: OIC Gold 
Roadside Assistance Service for all Members is 
valid until date of motor insurance policy expiry 
from the date of activation of the membership 
card and will be automatically renewed for same 
period as motor insurance policy provided a 
confirmation is received from the Members.

 Terms and Conditions

• Service offered only to light motor vehicles and not for any vehicle whose weight exceeds 
3 tons. IMC shall not be liable for offering any services if breakdown occurs at places other than 
public roads and places exclusively mentioned in this leaflet.

• Membership is strictly non- transferable. While IMC agrees to provide 24-hour roadside 
assistance service, the service would be limited within the borders of UAE only.

• Membership is given per vehicle irrespective of the driver. This service is applicable to 
one car per membership.

• Members are requested to quote their OIC - IMC membership number and display the 
sticker  provided on the registered vehicles to avail the services.

• In case of an accident or breakdown, IMC is committed only to tow the car to the garage 
and will not be liable to pay for repairs and receipts of the charges.

• The Member should be sure of availing IMC services before calling and will have to give 
exact location details to avail of services speedily.

• All Members are requested to route services calls and complaints through the IMC toll 
free number 800 4101.

• While IMC endeavours and promises to provide the best service, Members should bear 
with IMC for unavoidable services delays at times. These unavoidable delays occur due to heavy 

 demands for services during unusual conditions, religious days especially during the holy 
month of Ramadan, traffic jams, extreme weather conditions such as rain and fog and also during 
the respective Emirates shopping festivals.

• Any other service/s availed by the Members other than those agreed will be fully charged 
by IMC  with absolutely no liability on Oriental Insurance.

• Any clause or part thereof of these terms and conditions can be changed/ 
modified/deleted/added at the discretion of IMC management but in consultation and with the 
approval of Oriental Insurance.

• These terms and conditions are binding on the Members as soon as they become 
customers of Oriental Insurance’s Gold Roadside Assistance Service without any further 
signatures/ agreements.  

• All garage costs, excluding accident repairs cost will be borne by Member/insured.

• Accident repair will be commenced as per insurance policy terms/conditions.

• OIC and IMC cannot guarantee the safety of the vehicle once it is parked outside the 
garage after being towed.

  •hô°ûdGh OƒæÑdG

 O ¢S ¿ ¿ƒµj ødh . øW 3 É¡fRh ió©àj »àdGh IQÉ«°S …C’ ¢ù«dh , áØ«ØÿG äGQÉ«°ùdG ¤EG §≤a äÉeóÿG Ωó≤J

 ¥ô£dGh áæµeC’G ≈∏Y π°ü– »àdG ∂∏J ±ÓN áæµeCG ‘ π£Y π°üM ¿EG äÉeóN …CG Ëó≤J øY ’hDƒ°ùe

 . ¬°SGôµdG ‘ Gô°üM IQƒcòŸGh ,¬eÉ©dG

 24 ≥jô£dG ÖfÉL IóYÉ°ùŸG áeóN Ëó≤J ≈∏Y O ¢S ¿ ≥aGƒj Éªæ«Hh . ÉªµM ájƒ°†©dG øY ∫RÉæàdG øµÁ’

 . §≤a .Ω.´.EG OhóM øª°V IOhófi ¿ƒµà°S áeóÿG ¿EÉa , ¬YÉ°S

.¬jƒ°†©∏d IóMGh IQÉ«°S ≈∏Y á≤Ñ£e áeóÿG Gògh . ≥FÉ°ùdG øY ô¶ædG ¢†¨H  √QÉ«°ùdG Ö°ùM ájƒ°†©dG ≈£©J

 º¡JGQÉ«°S ≈∏Y Ωó≤ŸG ≥°ü∏ŸG ¢VôYh , »°S iG hG `  ¢S CG  Ω º¡àjƒ°†Y ºbôH OÉ¡°ûà°S’G AÉ°†YC’G øe Ö∏£j

. äÉeóÿG ≈∏Y ∫ƒ°üë∏d , á∏é°ùŸG

 ™aO øY ’hDƒ°ùe ¿ƒµj ødh , êGôµdG ¤EG √QÉ«°ùdG ô£≤H §≤a Éeõ∏e O ¢S ¿ ¿ƒµj , π£Y hCG çOÉM ∫ÉM ‘

. äÉë«∏°üàdG QƒLCG

 Ëó≤J  ¬«∏Y  Ú©àjh  ,∫É°üJE’G  πÑb  O  ¢S  ¿  äÉeóN  ≈∏Y  ∫ƒ°ü◊G  øe  GócCÉàe  ƒ°†©dG  ¿ƒµj  ¿CG  Öéj

 . ¬Yô°ùH äÉeóÿG ≈∏Y ∫ƒ°üë∏d »æ©ŸG ™bƒŸG π«°UÉØJ

 ÊÉéŸG ∞JÉ¡dG ºbQ ≈∏Y , O ¢S ¿ ∫ÓN øe …hÉµ°Th äÉeóN äÉŸÉµe AGôLEG AÉ°†YC’G ™«ªL øe Ö∏£jh

. 800 4101

 ¿CG AÉ°†YC’G ≈∏Y ÖLƒàj ¬fEÉa ,äÉeóÿG π°†aCG Ëó≤àH ó©jh √Oƒ¡Lh ¬«YÉ°ùe iQÉ°üb O ¢S ¿ ∫òÑj Éªæ«H

 ÖÑ°ùH á«ªà◊G äGÒNCÉàdG √òg π°ü–h . O ¢S ¿ øe äÉbhC’G ¢†©H ‘ äÉeóÿG ‘ á«ªàM äGÒNCÉJ Gƒ∏ªëàj

 ô¡°T  ∫ÓNh á«æjódG  OÉ«YC’Gh  ,  ájOÉ«àYE’G  ÒZ ´É°VhC’G  ∫ÓN ,  äÉeóÿG  ≈∏Y ºXÉ©àŸG  Ö∏£dGh  ∫ÉÑbE’G

 ∫ÓN É°†jCGh  ÜÉÑ°†dGh  ô£ŸG  πãe ,  ¬«°SÉ≤dG  ¢ù≤£dG  ±hôXh ,  ájQhôŸG  äÉeÉMOR’Gh  ,  ËôµdG  ¿É°†eQ

. ‹GƒàdG ≈∏Y ¥ƒ°ùà∏d äGQÉeE’G äÉfÉLô¡e

 øe πeÉµdÉH , É¡«∏Y ≥ØàŸG ∂∏J ±ÓN , AÉ°†YCÓd IôaƒàŸGh áMÉàŸG äÉeóÿG øe …CG QƒLCG »°VÉ≤J º«°S

.¢ùfQƒ°ûfCG ∫ÉàæjQhCG ≈∏Y ΩGõàdGh á«dhDƒ°ùe ¿hóH ÉbÓWEG O ¢S ¿ πÑb

 O ¢S ¿ QÉ«N Ö°ùM , •hô°ûdGh OƒæÑdG √òg øe AõL hCG Iô≤a …CG áaÉ°VEG / Ö£°T / πjó©J / Ò«¨J øµªŸG øe

.ÚeCGCÉà∏d ∫ÉàæjQhCG øe á≤aGƒÃh ™e QhÉ°ûàdÉH øµd ,

 á«ÑgòdG ≥jô£dG ÖfÉL IóYÉ°ùe áeóN AÉ°†YCG ¿ƒëÑ°üj ÉŸÉM ,AÉ°†YCÓd áeõ∏e •hô°ûdGh OƒæÑdG √òg ¿EG

. iôNCG äÉ«bÉØJG / äÉ©«bƒJ ¿hóH , ¢ùfQƒ°ûfG ∫ÉàæjQhCG

. ¬«∏Y øeDƒŸG / ƒ°†©dG πÑb øe , çOGƒ◊G äÉë«∏°üJ áØ∏c AÉæãà°SÉH , êGôµdG ∞«dÉµJ ™«ªL πª– ºà«°S

.ÚeCÉàdG á°ü«dƒH •hô°T / OƒæH Ö°ùM , çOGƒ◊G äÉë«∏°üJ CGóÑà°S

. Égô£b ó©H êGôµdG êQÉN É¡Ø°Uh É¡Ø«bƒJ ” GPEG , √QÉ«°ùdG áeÓ°S ¿Éª°V O ¢S ¿ h ä h ¢T ™«£à°ùJ’

GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited

1. Vehicle Towing Service (Accident Recovery & Mechanical Breakdown Service):
In case of a breakdown or an accident or if your car does not start, IMC will 
tow the vehicle to an OIC nominated garage (agency/dealer’s garage or 
non-agency garage) as mentioned on the insurance policy.

2. Battery Boost Service: If the vehicle’s battery is dead, IMC will try to 
jump-start the vehicle to enable the Members to carry on with their journey. 
In case the vehicle does not start, IMC will tow the vehicle to an OIC 
nominated garage (agency/dealer’s garage or non-agency garage) as 
mentioned on the insurance policy.

3. Lock Out Service: If keys are locked inside the vehicle, IMC will make 
attempts to gain access to the key to enable the Member to carry on with 
his/her journey. If door cannot be opened, IMC will tow the vehicle to an OIC 
nominated garage (agency/dealer’s garage or non-agency garage) as  
mentioned on the insurance policy.

4. Flat Tyre Service: IMC will change the flat tyre with a spare tyre. If no spare 
tyre is available, IMC will tow the vehicle to an OIC nominated garage 
(agency/dealer’s garage or non-agency garage) as mentioned on the 
insurance policy.

5. Fuel Delivery Service: IMC will deliver fuel directly to the Member should 
he/she run out of fuel. The Member only has to pay for the cost of the fuel.

 ádÉM ‘ IQÉ«°ùdG IOÉ«b øµ“ ⁄ ¿EG  :≥jô£dG êQÉN ´ÉLÎ°S’G äÉeóN 0 6

 ô£≤«°S O ¢S ¿ ¿EÉa , ≥«∏£æJ ⁄ ∂fCG hCG , ≥jô£dG êQÉN çOÉM hCG , »µ«fÉµ«ŸG π£©dG

 ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ¤EG IQÉ«°ùdG

 ≥jô£dG êQÉN â≤∏Y ób IQÉ«°ùdG ¿CG ∫ÉM ‘h . ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc ,

 …CG ‘ ácQÉ°ûŸG äGQÉ«°ùdG ∂dP øe ≈ãà°ùjh . ≥jôW ÜôbCG ¤EG óNDƒJh É¡Ñë°S ºà«°S ∂fEÉa ,

 . ¬jhGôë°U äÉ«dÉ©a hCG äÉ«dGQ

 ¬YÉ°S  24 äGQÉ«°ùdG  ÒLCÉJ äÉeóN Ëó≤J ºà«°S   :  äGQÉ«°ùdG  ÒLCÉJ äÉeóN0 7

 §≤a áeóÿG Ëó≤J ºà«°Sh . √QÉ«°ùdG ábô°S â“ ¿EG hCG ≥jôW çOÉëH π°üàj Éª«a , §≤a

. ¢T ä ¢T πÑb øe Égô£b ”h ácôëàe ÒZ ƒ°†©dG IQÉ«°S QÉÑàYG ” ¿EG ,

 

 áeóN äGQÉ«°ùdG π«é°ùJ ójóŒ äÉeóN ¿ƒµà°S  :äGQÉ«°ùdG π«é°ùJ äÉeóN 0 8

 48 πÑb ¢T ä ¢T iód õé◊G ºàj ¿CG  Öéjh . √óMGh IQÉ«°S ≈∏Y á≤Ñ£e Éjƒæ°S IóMGh

 Ωƒ°SQh ájQhôŸG äÉØdÉîŸG ™«ªL ójó°ùJ øY ’hDƒ°ùe ƒ°†©dG ¿ƒµjh . π«é°ùàdG øe áYÉ°S

 ¬æjóŸG øª°V óMGh ™bƒe øe áHƒ∏£ŸG äGóæà°ùŸGh IQÉ«°ùdG ¢T ä ¢T º∏°ùàà°Sh . π«é°ùàdG

 ¢üëa ¤EG Oƒ©J ¿CG IQÉ«°ùdG ≈∏Y Ú©Jób ¬fCG ∫ÉM ‘h . É¡H á∏é°ùe IQÉ«°ùdG ¿ƒµJ »àdGh ,

 ÒaƒJ øµªŸG øeh . ¢û«àØàdG Öàµe øe äÉ≤«∏©àH IQÉ«°ùdG IOÉYEG ºàà°S ¬fEÉa , ¿ÉK ¢û«àØJ /

 /  á∏MQ  πc  øY  ºgQO  100Q00  »ª°SG  º°SôH  ,  ƒ°†Y  πÑb  øe  á«dÉJ  /  á≤M’  áeóN

 ∫RÉæàdG hCG ™«H hCG ôjó°üJ ≈∏Y IQÉ«°ùdG á«µ∏e ójóŒ áeóN ≥Ñ£æJ’h . á«aÉ°VEG äÓMQ

. √QÉ«°ùdG øY

  

 %10 ™bGƒH º°üN ≈∏Y ∫ƒ°ü◊G »°S iG hG AÓª©d ≥ëj  :¬«dhO ábGƒ°S á°üNQ 0 9

 / ¬àbGƒ°S á°üNQ øe IQƒ°U Ëó≤J AÉ°†YC’G ≈∏Y Ú©à«°Sh . ¬«dhódG ábGƒ°ùdG á°üNQ øY

. O ¢S ¿ øe ™bƒe Ö∏W êPƒ‰ ™e , Úà«°üî°T ÚJQƒ°Uh , (.Ω.´.EG) É¡àbGƒ°S

  

  :¬jƒ°†©dG ∫ƒ©Øe ¿Éjô°Sh ∫Éª©à°SG 0 10

 á«ÑgòdG ≥jô£dG ÖfÉL IóYÉ°ùe áeóN ∫ƒ©Øe …ô°ùj

 ∫ƒ©Øe  ¿Éjô°S  AÉ¡àfG  ïjQÉJ  ≈àM  ,  »°S  iG  hG  øe

 ábÉ£H  π«©ØJ  ïjQÉJ  øe  ,  √QÉ«°ùdG  ÚeCÉJ  á°ü«dƒH

 »àdG  ,√ÎØdG  ¢ùØæd  É«FÉ≤∏J  √ójóŒ ºà«°Sh  ,  ájƒ°†©dG

 øe  ó«cCÉJ  ΩÓà°SG  á£jô°T  ,  ÚeCÉàdG  á°ü«dƒÑd  »g

. AÉ°†YC’G
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 IOhóëŸG ÒZ ≥jô£dG ÖfÉL ≈∏Y á«ÑgòdG IóYÉ°ùŸG äÉeóN

. ¢ùfQƒ°ûfG ∫ÉàæjQhCG øe

 áeóN èeÉfôH ‘ »ÑgP ƒ°†Y áØ°üH ∑ó«b ºà«°S ¬fEÉa , (»°S iG hG) ÊÉÑeƒc ¢ùfQƒ°ûfG ∫ÉàæjQhCG π«ªY ∂àØ°üH

 ÖfÉL ≈∏Y IóYÉ°ùÃ ¢ùfQƒ°ûfG ∫ÉàæjQhCG AÓªY ójhõJ ºà«°Sh . ∂dƒÑb iód ≥jô£dG ÖfÉL ≈∏Y á«ÑgòdG IóYÉ°ùŸG

 ƒg ‹hódG äGQÉ«°ùdG …OÉf ¿CG Éªc .Éeƒj 365 h ¬YÉ°S 24 , .Ω.´.EG ÈY ‹hódG äGQÉ«°ùdG …OÉf ∫ÓN ø```e ≥jô£dG

. √óëàŸG á«Hô©dG äGQÉeE’G ádhO ÈY ≥jô£dG ÖfÉL ≈∏Y IóYÉ°ùŸG ¢Vô©J á≤jôY á°ù°SDƒe

√OÉ©°Sh áé¡ÑH ∂JQÉ«°S IOÉ«b ≈
q
`dƒJh ∂H ÓgCG

 , É¡«∏Y øeDƒŸG IQÉ«°ù∏d Iôaƒàe á«dÉàdG äÉeóÿG ¿ƒµà°S

. ôNBG ¢üî°T …CG hCG ¬«∏Y øeDƒŸG πÑb øe É¡JOÉ«b AÉæKCG

800 4101 ÉfÉ› π°üJG äÉeóÿG πLCG øe

 çOÉ◊G  øe  IQÉ«°ùdG  ´ÉLÎ°SG  äÉeóN(  äGQÉ«°ùdG  ô£b  äÉeóN  0  1

 O ¢S ¿ ¿EÉa , CGóÑJ ⁄ ∂fCG hCG , çOÉ◊G hCG π£©dG ádÉM ‘ :)¬«µ«fÉµ«ŸG ∫É£YC’Gh

 ÒZ êGôc hCG  ,  ´RƒŸG  /  ¬dÉcƒdG  êGôc ) »°S  iG  hG  πÑb øe Oófi êGôc √QÉ«°ùdG  ô£≤«°S

 .ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG

 ™ÑæŸÉH  ádƒ°Uƒe ÒZh IóeÉg ájQÉ£ÑdG  âfÉc ¿EG  :¬jQÉ£ÑdG  õjõ©J  äÉeóN0 2

 AÉ°†YC’G Úµ“ á«¨H , …ôØ£dG AóÑdÉH IQÉ«°ùdG π«¨°ûàH Ωƒ≤«°S O ¢S ¿ ¿EÉa , »FÉHô¡µdG

 ¤EG IQÉ«°ùdG ô£≤«°S O ¢S ¿ ¿EÉa , IQÉ«°ùdG ∫É¨à°TG ΩóY ∫ÉM ‘h . º¡à∏MQ á©HÉàe øe

 ƒg Éªc , ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc

.ÚeCÉàdG á°ü«dƒH πÑb øe Oófi

 ä’hÉëÃ Ωƒ≤°S O ¢S ¿ ¿EÉa , √QÉ«°ùdG πNGO í«JÉØŸG âcôJ hCG :¥ÓZ’G äÉeóN 0 3

 íàa øµÁ ⁄ ¿EGh . É¡à∏MQ / ¬à∏MQ á©HÉàe øe ƒ°†©dG Úµªàd , ìÉàØŸG ¤EG ∫ƒ°Uƒ∏d

 ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ≈``dEG IQÉ«°ùdG ô£≤«°S O ¢S ¿ ¿EÉa , , ÜÉÑdG

. ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG /

 QÉWE’G  Ò«¨àH  O  ¢S  ¿  Ωƒ≤«°S  :AGƒ¡dG  §¨°V  á∏«∏b  äGQÉWE’G  äÉeóN0  4

 O ¢S ¿ ¿EÉa , »WÉ«àMG QÉWEG ∂dÉæg øµj ⁄ ¿EGh . »WÉ«àMG QÉWEÉH AGƒ¡dG §¨°V π«∏b

 ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ¤EG IQÉ«°ùdG ô£≤«°S

. ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG

 ¿EG , ƒ°†©dG ¤EG Iô°TÉÑe OƒbƒdG º«∏°ùàH O ¢S ¿ Ωƒ≤«°S :OƒbƒdG º«∏°ùJ äÉeóN0 5

 . OƒbƒdG áØ∏c ™aój ¿CG §≤a ƒ°†©dG ≈∏Y Ú©àjh . OƒbƒdG É¡æe / ¬æe òØf



Drive joyously...

SUNDAY

TO SCHOOL

Nature covers. So do we.
www.oriental insurance.org.in

Consider insuring your vehicle
with Oriental Insurance and
drive joyously...
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………………………………………………………………………………
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GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited
As an Oriental Insurance Company (OIC) customer you will be enrolled as a Gold Member in 
the OIC Gold Roadside Assistance Service Program upon your acceptance. OIC customers 
will be provided with Roadside Assistance through International Motoring Club (IMC) across 
UAE, 24 hours and 365 days. IMC is a premier motoring institution offering roadside 
assistance across U.A.E. 

Welcome and Drive Joyously...

The following services will be available to the insured vehicle
while it is being driven by insured/member or anyone else.

For Services Call Toll Free 800 4101

6. Off-Road Recovery Service: If vehicle cannot be driven in case of a 

mechanical breakdown or an accident off-road or if your car does not start, 

IMC will tow the vehicle to an OIC nominated garage (agency/dealer’s 

garage or non-agency garage) as mentioned on the insurance policy. In 

case vehicle gets stuck off-road, it will be recovered and taken to the 

nearest road. Vehicles participating in any desert event or rally are 

excluded.

7. Rent-A-Car Service: Rent a car will be provided for 24 hours only in 

conjunction with a road accident or if vehicle is stolen. This service will 

be provided only when the Member’s vehicle is deemed immovable and 

towed by IMC.

8. Car Registration Service: Vehicle registration renewal service will be one 

service per year applicable to one car. The reservation must be done with 
IMC 48 hours prior to registration. The Member is responsible for the 
settlement of all traffic fines and registration charges. IMC will collect the 
vehicle and required documents from a single location within the city in 
which the vehicle is registered. In case the car has to go back a second 
time for inspection/passing, the car will be returned with comments from 
the inspection office. Subsequent/Second service can be availed by the 
Member at a nominal fee of Dhs. 100.00 per additional run/s. The vehicle 
registration renewal service does not apply to export, sale or transfer of 
vehicle.

9. International Driving License: OIC customers are entitled to a discount 
of 10% on international driving license. Members will have to submit a 
copy of his/ her valid UAE driving license, (two) 2 passport size 
photographs along with the signed application 
form to IMC.

10. Membership Usage and Validity: OIC Gold 
Roadside Assistance Service for all Members is 
valid until date of motor insurance policy expiry 
from the date of activation of the membership 
card and will be automatically renewed for same 
period as motor insurance policy provided a 
confirmation is received from the Members.

 Terms and Conditions

• Service offered only to light motor vehicles and not for any vehicle whose weight exceeds 
3 tons. IMC shall not be liable for offering any services if breakdown occurs at places other than 
public roads and places exclusively mentioned in this leaflet.

• Membership is strictly non- transferable. While IMC agrees to provide 24-hour roadside 
assistance service, the service would be limited within the borders of UAE only.

• Membership is given per vehicle irrespective of the driver. This service is applicable to 
one car per membership.

• Members are requested to quote their OIC - IMC membership number and display the 
sticker  provided on the registered vehicles to avail the services.

• In case of an accident or breakdown, IMC is committed only to tow the car to the garage 
and will not be liable to pay for repairs and receipts of the charges.

• The Member should be sure of availing IMC services before calling and will have to give 
exact location details to avail of services speedily.

• All Members are requested to route services calls and complaints through the IMC toll 
free number 800 4101.

• While IMC endeavours and promises to provide the best service, Members should bear 
with IMC for unavoidable services delays at times. These unavoidable delays occur due to heavy 

 demands for services during unusual conditions, religious days especially during the holy 
month of Ramadan, traffic jams, extreme weather conditions such as rain and fog and also during 
the respective Emirates shopping festivals.

• Any other service/s availed by the Members other than those agreed will be fully charged 
by IMC  with absolutely no liability on Oriental Insurance.

• Any clause or part thereof of these terms and conditions can be changed/ 
modified/deleted/added at the discretion of IMC management but in consultation and with the 
approval of Oriental Insurance.

• These terms and conditions are binding on the Members as soon as they become 
customers of Oriental Insurance’s Gold Roadside Assistance Service without any further 
signatures/ agreements.  

• All garage costs, excluding accident repairs cost will be borne by Member/insured.

• Accident repair will be commenced as per insurance policy terms/conditions.

• OIC and IMC cannot guarantee the safety of the vehicle once it is parked outside the 
garage after being towed.

  •hô°ûdGh OƒæÑdG

 O ¢S ¿ ¿ƒµj ødh . øW 3 É¡fRh ió©àj »àdGh IQÉ«°S …C’ ¢ù«dh , áØ«ØÿG äGQÉ«°ùdG ¤EG §≤a äÉeóÿG Ωó≤J

 ¥ô£dGh áæµeC’G ≈∏Y π°ü– »àdG ∂∏J ±ÓN áæµeCG ‘ π£Y π°üM ¿EG äÉeóN …CG Ëó≤J øY ’hDƒ°ùe

 . ¬°SGôµdG ‘ Gô°üM IQƒcòŸGh ,¬eÉ©dG

 24 ≥jô£dG ÖfÉL IóYÉ°ùŸG áeóN Ëó≤J ≈∏Y O ¢S ¿ ≥aGƒj Éªæ«Hh . ÉªµM ájƒ°†©dG øY ∫RÉæàdG øµÁ’

 . §≤a .Ω.´.EG OhóM øª°V IOhófi ¿ƒµà°S áeóÿG ¿EÉa , ¬YÉ°S

.¬jƒ°†©∏d IóMGh IQÉ«°S ≈∏Y á≤Ñ£e áeóÿG Gògh . ≥FÉ°ùdG øY ô¶ædG ¢†¨H  √QÉ«°ùdG Ö°ùM ájƒ°†©dG ≈£©J

 º¡JGQÉ«°S ≈∏Y Ωó≤ŸG ≥°ü∏ŸG ¢VôYh , »°S iG hG `  ¢S CG  Ω º¡àjƒ°†Y ºbôH OÉ¡°ûà°S’G AÉ°†YC’G øe Ö∏£j

. äÉeóÿG ≈∏Y ∫ƒ°üë∏d , á∏é°ùŸG

 ™aO øY ’hDƒ°ùe ¿ƒµj ødh , êGôµdG ¤EG √QÉ«°ùdG ô£≤H §≤a Éeõ∏e O ¢S ¿ ¿ƒµj , π£Y hCG çOÉM ∫ÉM ‘

. äÉë«∏°üàdG QƒLCG

 Ëó≤J  ¬«∏Y  Ú©àjh  ,∫É°üJE’G  πÑb  O  ¢S  ¿  äÉeóN  ≈∏Y  ∫ƒ°ü◊G  øe  GócCÉàe  ƒ°†©dG  ¿ƒµj  ¿CG  Öéj

 . ¬Yô°ùH äÉeóÿG ≈∏Y ∫ƒ°üë∏d »æ©ŸG ™bƒŸG π«°UÉØJ

 ÊÉéŸG ∞JÉ¡dG ºbQ ≈∏Y , O ¢S ¿ ∫ÓN øe …hÉµ°Th äÉeóN äÉŸÉµe AGôLEG AÉ°†YC’G ™«ªL øe Ö∏£jh

. 800 4101

 ¿CG AÉ°†YC’G ≈∏Y ÖLƒàj ¬fEÉa ,äÉeóÿG π°†aCG Ëó≤àH ó©jh √Oƒ¡Lh ¬«YÉ°ùe iQÉ°üb O ¢S ¿ ∫òÑj Éªæ«H

 ÖÑ°ùH á«ªà◊G äGÒNCÉàdG √òg π°ü–h . O ¢S ¿ øe äÉbhC’G ¢†©H ‘ äÉeóÿG ‘ á«ªàM äGÒNCÉJ Gƒ∏ªëàj

 ô¡°T  ∫ÓNh á«æjódG  OÉ«YC’Gh  ,  ájOÉ«àYE’G  ÒZ ´É°VhC’G  ∫ÓN ,  äÉeóÿG  ≈∏Y ºXÉ©àŸG  Ö∏£dGh  ∫ÉÑbE’G

 ∫ÓN É°†jCGh  ÜÉÑ°†dGh  ô£ŸG  πãe ,  ¬«°SÉ≤dG  ¢ù≤£dG  ±hôXh ,  ájQhôŸG  äÉeÉMOR’Gh  ,  ËôµdG  ¿É°†eQ

. ‹GƒàdG ≈∏Y ¥ƒ°ùà∏d äGQÉeE’G äÉfÉLô¡e

 øe πeÉµdÉH , É¡«∏Y ≥ØàŸG ∂∏J ±ÓN , AÉ°†YCÓd IôaƒàŸGh áMÉàŸG äÉeóÿG øe …CG QƒLCG »°VÉ≤J º«°S

.¢ùfQƒ°ûfCG ∫ÉàæjQhCG ≈∏Y ΩGõàdGh á«dhDƒ°ùe ¿hóH ÉbÓWEG O ¢S ¿ πÑb

 O ¢S ¿ QÉ«N Ö°ùM , •hô°ûdGh OƒæÑdG √òg øe AõL hCG Iô≤a …CG áaÉ°VEG / Ö£°T / πjó©J / Ò«¨J øµªŸG øe

.ÚeCGCÉà∏d ∫ÉàæjQhCG øe á≤aGƒÃh ™e QhÉ°ûàdÉH øµd ,

 á«ÑgòdG ≥jô£dG ÖfÉL IóYÉ°ùe áeóN AÉ°†YCG ¿ƒëÑ°üj ÉŸÉM ,AÉ°†YCÓd áeõ∏e •hô°ûdGh OƒæÑdG √òg ¿EG

. iôNCG äÉ«bÉØJG / äÉ©«bƒJ ¿hóH , ¢ùfQƒ°ûfG ∫ÉàæjQhCG

. ¬«∏Y øeDƒŸG / ƒ°†©dG πÑb øe , çOGƒ◊G äÉë«∏°üJ áØ∏c AÉæãà°SÉH , êGôµdG ∞«dÉµJ ™«ªL πª– ºà«°S

.ÚeCÉàdG á°ü«dƒH •hô°T / OƒæH Ö°ùM , çOGƒ◊G äÉë«∏°üJ CGóÑà°S

. Égô£b ó©H êGôµdG êQÉN É¡Ø°Uh É¡Ø«bƒJ ” GPEG , √QÉ«°ùdG áeÓ°S ¿Éª°V O ¢S ¿ h ä h ¢T ™«£à°ùJ’

GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited

1. Vehicle Towing Service (Accident Recovery & Mechanical Breakdown Service):
In case of a breakdown or an accident or if your car does not start, IMC will 
tow the vehicle to an OIC nominated garage (agency/dealer’s garage or 
non-agency garage) as mentioned on the insurance policy.

2. Battery Boost Service: If the vehicle’s battery is dead, IMC will try to 
jump-start the vehicle to enable the Members to carry on with their journey. 
In case the vehicle does not start, IMC will tow the vehicle to an OIC 
nominated garage (agency/dealer’s garage or non-agency garage) as 
mentioned on the insurance policy.

3. Lock Out Service: If keys are locked inside the vehicle, IMC will make 
attempts to gain access to the key to enable the Member to carry on with 
his/her journey. If door cannot be opened, IMC will tow the vehicle to an OIC 
nominated garage (agency/dealer’s garage or non-agency garage) as  
mentioned on the insurance policy.

4. Flat Tyre Service: IMC will change the flat tyre with a spare tyre. If no spare 
tyre is available, IMC will tow the vehicle to an OIC nominated garage 
(agency/dealer’s garage or non-agency garage) as mentioned on the 
insurance policy.

5. Fuel Delivery Service: IMC will deliver fuel directly to the Member should 
he/she run out of fuel. The Member only has to pay for the cost of the fuel.

 ádÉM ‘ IQÉ«°ùdG IOÉ«b øµ“ ⁄ ¿EG  :≥jô£dG êQÉN ´ÉLÎ°S’G äÉeóN 0 6

 ô£≤«°S O ¢S ¿ ¿EÉa , ≥«∏£æJ ⁄ ∂fCG hCG , ≥jô£dG êQÉN çOÉM hCG , »µ«fÉµ«ŸG π£©dG

 ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ¤EG IQÉ«°ùdG

 ≥jô£dG êQÉN â≤∏Y ób IQÉ«°ùdG ¿CG ∫ÉM ‘h . ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc ,

 …CG ‘ ácQÉ°ûŸG äGQÉ«°ùdG ∂dP øe ≈ãà°ùjh . ≥jôW ÜôbCG ¤EG óNDƒJh É¡Ñë°S ºà«°S ∂fEÉa ,

 . ¬jhGôë°U äÉ«dÉ©a hCG äÉ«dGQ

 ¬YÉ°S  24 äGQÉ«°ùdG  ÒLCÉJ äÉeóN Ëó≤J ºà«°S   :  äGQÉ«°ùdG  ÒLCÉJ äÉeóN0 7

 §≤a áeóÿG Ëó≤J ºà«°Sh . √QÉ«°ùdG ábô°S â“ ¿EG hCG ≥jôW çOÉëH π°üàj Éª«a , §≤a

. ¢T ä ¢T πÑb øe Égô£b ”h ácôëàe ÒZ ƒ°†©dG IQÉ«°S QÉÑàYG ” ¿EG ,

 

 áeóN äGQÉ«°ùdG π«é°ùJ ójóŒ äÉeóN ¿ƒµà°S  :äGQÉ«°ùdG π«é°ùJ äÉeóN 0 8

 48 πÑb ¢T ä ¢T iód õé◊G ºàj ¿CG  Öéjh . √óMGh IQÉ«°S ≈∏Y á≤Ñ£e Éjƒæ°S IóMGh

 Ωƒ°SQh ájQhôŸG äÉØdÉîŸG ™«ªL ójó°ùJ øY ’hDƒ°ùe ƒ°†©dG ¿ƒµjh . π«é°ùàdG øe áYÉ°S

 ¬æjóŸG øª°V óMGh ™bƒe øe áHƒ∏£ŸG äGóæà°ùŸGh IQÉ«°ùdG ¢T ä ¢T º∏°ùàà°Sh . π«é°ùàdG

 ¢üëa ¤EG Oƒ©J ¿CG IQÉ«°ùdG ≈∏Y Ú©Jób ¬fCG ∫ÉM ‘h . É¡H á∏é°ùe IQÉ«°ùdG ¿ƒµJ »àdGh ,

 ÒaƒJ øµªŸG øeh . ¢û«àØàdG Öàµe øe äÉ≤«∏©àH IQÉ«°ùdG IOÉYEG ºàà°S ¬fEÉa , ¿ÉK ¢û«àØJ /

 /  á∏MQ  πc  øY  ºgQO  100Q00  »ª°SG  º°SôH  ,  ƒ°†Y  πÑb  øe  á«dÉJ  /  á≤M’  áeóN

 ∫RÉæàdG hCG ™«H hCG ôjó°üJ ≈∏Y IQÉ«°ùdG á«µ∏e ójóŒ áeóN ≥Ñ£æJ’h . á«aÉ°VEG äÓMQ

. √QÉ«°ùdG øY

  

 %10 ™bGƒH º°üN ≈∏Y ∫ƒ°ü◊G »°S iG hG AÓª©d ≥ëj  :¬«dhO ábGƒ°S á°üNQ 0 9

 / ¬àbGƒ°S á°üNQ øe IQƒ°U Ëó≤J AÉ°†YC’G ≈∏Y Ú©à«°Sh . ¬«dhódG ábGƒ°ùdG á°üNQ øY

. O ¢S ¿ øe ™bƒe Ö∏W êPƒ‰ ™e , Úà«°üî°T ÚJQƒ°Uh , (.Ω.´.EG) É¡àbGƒ°S

  

  :¬jƒ°†©dG ∫ƒ©Øe ¿Éjô°Sh ∫Éª©à°SG 0 10

 á«ÑgòdG ≥jô£dG ÖfÉL IóYÉ°ùe áeóN ∫ƒ©Øe …ô°ùj

 ∫ƒ©Øe  ¿Éjô°S  AÉ¡àfG  ïjQÉJ  ≈àM  ,  »°S  iG  hG  øe

 ábÉ£H  π«©ØJ  ïjQÉJ  øe  ,  √QÉ«°ùdG  ÚeCÉJ  á°ü«dƒH

 »àdG  ,√ÎØdG  ¢ùØæd  É«FÉ≤∏J  √ójóŒ ºà«°Sh  ,  ájƒ°†©dG

 øe  ó«cCÉJ  ΩÓà°SG  á£jô°T  ,  ÚeCÉàdG  á°ü«dƒÑd  »g

. AÉ°†YC’G
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 IOhóëŸG ÒZ ≥jô£dG ÖfÉL ≈∏Y á«ÑgòdG IóYÉ°ùŸG äÉeóN

. ¢ùfQƒ°ûfG ∫ÉàæjQhCG øe

 áeóN èeÉfôH ‘ »ÑgP ƒ°†Y áØ°üH ∑ó«b ºà«°S ¬fEÉa , (»°S iG hG) ÊÉÑeƒc ¢ùfQƒ°ûfG ∫ÉàæjQhCG π«ªY ∂àØ°üH

 ÖfÉL ≈∏Y IóYÉ°ùÃ ¢ùfQƒ°ûfG ∫ÉàæjQhCG AÓªY ójhõJ ºà«°Sh . ∂dƒÑb iód ≥jô£dG ÖfÉL ≈∏Y á«ÑgòdG IóYÉ°ùŸG

 ƒg ‹hódG äGQÉ«°ùdG …OÉf ¿CG Éªc .Éeƒj 365 h ¬YÉ°S 24 , .Ω.´.EG ÈY ‹hódG äGQÉ«°ùdG …OÉf ∫ÓN ø```e ≥jô£dG

. √óëàŸG á«Hô©dG äGQÉeE’G ádhO ÈY ≥jô£dG ÖfÉL ≈∏Y IóYÉ°ùŸG ¢Vô©J á≤jôY á°ù°SDƒe

√OÉ©°Sh áé¡ÑH ∂JQÉ«°S IOÉ«b ≈
q
`dƒJh ∂H ÓgCG

 , É¡«∏Y øeDƒŸG IQÉ«°ù∏d Iôaƒàe á«dÉàdG äÉeóÿG ¿ƒµà°S

. ôNBG ¢üî°T …CG hCG ¬«∏Y øeDƒŸG πÑb øe É¡JOÉ«b AÉæKCG

800 4101 ÉfÉ› π°üJG äÉeóÿG πLCG øe

 çOÉ◊G  øe  IQÉ«°ùdG  ´ÉLÎ°SG  äÉeóN(  äGQÉ«°ùdG  ô£b  äÉeóN  0  1

 O ¢S ¿ ¿EÉa , CGóÑJ ⁄ ∂fCG hCG , çOÉ◊G hCG π£©dG ádÉM ‘ :)¬«µ«fÉµ«ŸG ∫É£YC’Gh

 ÒZ êGôc hCG  ,  ´RƒŸG  /  ¬dÉcƒdG  êGôc ) »°S  iG  hG  πÑb øe Oófi êGôc √QÉ«°ùdG  ô£≤«°S

 .ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG

 ™ÑæŸÉH  ádƒ°Uƒe ÒZh IóeÉg ájQÉ£ÑdG  âfÉc ¿EG  :¬jQÉ£ÑdG  õjõ©J  äÉeóN0 2

 AÉ°†YC’G Úµ“ á«¨H , …ôØ£dG AóÑdÉH IQÉ«°ùdG π«¨°ûàH Ωƒ≤«°S O ¢S ¿ ¿EÉa , »FÉHô¡µdG

 ¤EG IQÉ«°ùdG ô£≤«°S O ¢S ¿ ¿EÉa , IQÉ«°ùdG ∫É¨à°TG ΩóY ∫ÉM ‘h . º¡à∏MQ á©HÉàe øe

 ƒg Éªc , ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc

.ÚeCÉàdG á°ü«dƒH πÑb øe Oófi

 ä’hÉëÃ Ωƒ≤°S O ¢S ¿ ¿EÉa , √QÉ«°ùdG πNGO í«JÉØŸG âcôJ hCG :¥ÓZ’G äÉeóN 0 3

 íàa øµÁ ⁄ ¿EGh . É¡à∏MQ / ¬à∏MQ á©HÉàe øe ƒ°†©dG Úµªàd , ìÉàØŸG ¤EG ∫ƒ°Uƒ∏d

 ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ≈``dEG IQÉ«°ùdG ô£≤«°S O ¢S ¿ ¿EÉa , , ÜÉÑdG

. ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG /

 QÉWE’G  Ò«¨àH  O  ¢S  ¿  Ωƒ≤«°S  :AGƒ¡dG  §¨°V  á∏«∏b  äGQÉWE’G  äÉeóN0  4

 O ¢S ¿ ¿EÉa , »WÉ«àMG QÉWEG ∂dÉæg øµj ⁄ ¿EGh . »WÉ«àMG QÉWEÉH AGƒ¡dG §¨°V π«∏b

 ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ¤EG IQÉ«°ùdG ô£≤«°S

. ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG

 ¿EG , ƒ°†©dG ¤EG Iô°TÉÑe OƒbƒdG º«∏°ùàH O ¢S ¿ Ωƒ≤«°S :OƒbƒdG º«∏°ùJ äÉeóN0 5

 . OƒbƒdG áØ∏c ™aój ¿CG §≤a ƒ°†©dG ≈∏Y Ú©àjh . OƒbƒdG É¡æe / ¬æe òØf



Drive joyously...

SUNDAY

TO SCHOOL

Nature covers. So do we.
www.oriental insurance.org.in

Consider insuring your vehicle
with Oriental Insurance and
drive joyously...
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………………………………………………………………………………
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GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited
As an Oriental Insurance Company (OIC) customer you will be enrolled as a Gold Member in 
the OIC Gold Roadside Assistance Service Program upon your acceptance. OIC customers 
will be provided with Roadside Assistance through International Motoring Club (IMC) across 
UAE, 24 hours and 365 days. IMC is a premier motoring institution offering roadside 
assistance across U.A.E. 

Welcome and Drive Joyously...

The following services will be available to the insured vehicle
while it is being driven by insured/member or anyone else.

For Services Call Toll Free 800 4101

6. Off-Road Recovery Service: If vehicle cannot be driven in case of a 

mechanical breakdown or an accident off-road or if your car does not start, 

IMC will tow the vehicle to an OIC nominated garage (agency/dealer’s 

garage or non-agency garage) as mentioned on the insurance policy. In 

case vehicle gets stuck off-road, it will be recovered and taken to the 

nearest road. Vehicles participating in any desert event or rally are 

excluded.

7. Rent-A-Car Service: Rent a car will be provided for 24 hours only in 

conjunction with a road accident or if vehicle is stolen. This service will 

be provided only when the Member’s vehicle is deemed immovable and 

towed by IMC.

8. Car Registration Service: Vehicle registration renewal service will be one 

service per year applicable to one car. The reservation must be done with 
IMC 48 hours prior to registration. The Member is responsible for the 
settlement of all traffic fines and registration charges. IMC will collect the 
vehicle and required documents from a single location within the city in 
which the vehicle is registered. In case the car has to go back a second 
time for inspection/passing, the car will be returned with comments from 
the inspection office. Subsequent/Second service can be availed by the 
Member at a nominal fee of Dhs. 100.00 per additional run/s. The vehicle 
registration renewal service does not apply to export, sale or transfer of 
vehicle.

9. International Driving License: OIC customers are entitled to a discount 
of 10% on international driving license. Members will have to submit a 
copy of his/ her valid UAE driving license, (two) 2 passport size 
photographs along with the signed application 
form to IMC.

10. Membership Usage and Validity: OIC Gold 
Roadside Assistance Service for all Members is 
valid until date of motor insurance policy expiry 
from the date of activation of the membership 
card and will be automatically renewed for same 
period as motor insurance policy provided a 
confirmation is received from the Members.

 Terms and Conditions

• Service offered only to light motor vehicles and not for any vehicle whose weight exceeds 
3 tons. IMC shall not be liable for offering any services if breakdown occurs at places other than 
public roads and places exclusively mentioned in this leaflet.

• Membership is strictly non- transferable. While IMC agrees to provide 24-hour roadside 
assistance service, the service would be limited within the borders of UAE only.

• Membership is given per vehicle irrespective of the driver. This service is applicable to 
one car per membership.

• Members are requested to quote their OIC - IMC membership number and display the 
sticker  provided on the registered vehicles to avail the services.

• In case of an accident or breakdown, IMC is committed only to tow the car to the garage 
and will not be liable to pay for repairs and receipts of the charges.

• The Member should be sure of availing IMC services before calling and will have to give 
exact location details to avail of services speedily.

• All Members are requested to route services calls and complaints through the IMC toll 
free number 800 4101.

• While IMC endeavours and promises to provide the best service, Members should bear 
with IMC for unavoidable services delays at times. These unavoidable delays occur due to heavy 

 demands for services during unusual conditions, religious days especially during the holy 
month of Ramadan, traffic jams, extreme weather conditions such as rain and fog and also during 
the respective Emirates shopping festivals.

• Any other service/s availed by the Members other than those agreed will be fully charged 
by IMC  with absolutely no liability on Oriental Insurance.

• Any clause or part thereof of these terms and conditions can be changed/ 
modified/deleted/added at the discretion of IMC management but in consultation and with the 
approval of Oriental Insurance.

• These terms and conditions are binding on the Members as soon as they become 
customers of Oriental Insurance’s Gold Roadside Assistance Service without any further 
signatures/ agreements.  

• All garage costs, excluding accident repairs cost will be borne by Member/insured.

• Accident repair will be commenced as per insurance policy terms/conditions.

• OIC and IMC cannot guarantee the safety of the vehicle once it is parked outside the 
garage after being towed.

  •hô°ûdGh OƒæÑdG

 O ¢S ¿ ¿ƒµj ødh . øW 3 É¡fRh ió©àj »àdGh IQÉ«°S …C’ ¢ù«dh , áØ«ØÿG äGQÉ«°ùdG ¤EG §≤a äÉeóÿG Ωó≤J

 ¥ô£dGh áæµeC’G ≈∏Y π°ü– »àdG ∂∏J ±ÓN áæµeCG ‘ π£Y π°üM ¿EG äÉeóN …CG Ëó≤J øY ’hDƒ°ùe

 . ¬°SGôµdG ‘ Gô°üM IQƒcòŸGh ,¬eÉ©dG

 24 ≥jô£dG ÖfÉL IóYÉ°ùŸG áeóN Ëó≤J ≈∏Y O ¢S ¿ ≥aGƒj Éªæ«Hh . ÉªµM ájƒ°†©dG øY ∫RÉæàdG øµÁ’

 . §≤a .Ω.´.EG OhóM øª°V IOhófi ¿ƒµà°S áeóÿG ¿EÉa , ¬YÉ°S

.¬jƒ°†©∏d IóMGh IQÉ«°S ≈∏Y á≤Ñ£e áeóÿG Gògh . ≥FÉ°ùdG øY ô¶ædG ¢†¨H  √QÉ«°ùdG Ö°ùM ájƒ°†©dG ≈£©J

 º¡JGQÉ«°S ≈∏Y Ωó≤ŸG ≥°ü∏ŸG ¢VôYh , »°S iG hG `  ¢S CG  Ω º¡àjƒ°†Y ºbôH OÉ¡°ûà°S’G AÉ°†YC’G øe Ö∏£j

. äÉeóÿG ≈∏Y ∫ƒ°üë∏d , á∏é°ùŸG

 ™aO øY ’hDƒ°ùe ¿ƒµj ødh , êGôµdG ¤EG √QÉ«°ùdG ô£≤H §≤a Éeõ∏e O ¢S ¿ ¿ƒµj , π£Y hCG çOÉM ∫ÉM ‘

. äÉë«∏°üàdG QƒLCG

 Ëó≤J  ¬«∏Y  Ú©àjh  ,∫É°üJE’G  πÑb  O  ¢S  ¿  äÉeóN  ≈∏Y  ∫ƒ°ü◊G  øe  GócCÉàe  ƒ°†©dG  ¿ƒµj  ¿CG  Öéj

 . ¬Yô°ùH äÉeóÿG ≈∏Y ∫ƒ°üë∏d »æ©ŸG ™bƒŸG π«°UÉØJ

 ÊÉéŸG ∞JÉ¡dG ºbQ ≈∏Y , O ¢S ¿ ∫ÓN øe …hÉµ°Th äÉeóN äÉŸÉµe AGôLEG AÉ°†YC’G ™«ªL øe Ö∏£jh

. 800 4101

 ¿CG AÉ°†YC’G ≈∏Y ÖLƒàj ¬fEÉa ,äÉeóÿG π°†aCG Ëó≤àH ó©jh √Oƒ¡Lh ¬«YÉ°ùe iQÉ°üb O ¢S ¿ ∫òÑj Éªæ«H

 ÖÑ°ùH á«ªà◊G äGÒNCÉàdG √òg π°ü–h . O ¢S ¿ øe äÉbhC’G ¢†©H ‘ äÉeóÿG ‘ á«ªàM äGÒNCÉJ Gƒ∏ªëàj

 ô¡°T  ∫ÓNh á«æjódG  OÉ«YC’Gh  ,  ájOÉ«àYE’G  ÒZ ´É°VhC’G  ∫ÓN ,  äÉeóÿG  ≈∏Y ºXÉ©àŸG  Ö∏£dGh  ∫ÉÑbE’G

 ∫ÓN É°†jCGh  ÜÉÑ°†dGh  ô£ŸG  πãe ,  ¬«°SÉ≤dG  ¢ù≤£dG  ±hôXh ,  ájQhôŸG  äÉeÉMOR’Gh  ,  ËôµdG  ¿É°†eQ

. ‹GƒàdG ≈∏Y ¥ƒ°ùà∏d äGQÉeE’G äÉfÉLô¡e

 øe πeÉµdÉH , É¡«∏Y ≥ØàŸG ∂∏J ±ÓN , AÉ°†YCÓd IôaƒàŸGh áMÉàŸG äÉeóÿG øe …CG QƒLCG »°VÉ≤J º«°S

.¢ùfQƒ°ûfCG ∫ÉàæjQhCG ≈∏Y ΩGõàdGh á«dhDƒ°ùe ¿hóH ÉbÓWEG O ¢S ¿ πÑb

 O ¢S ¿ QÉ«N Ö°ùM , •hô°ûdGh OƒæÑdG √òg øe AõL hCG Iô≤a …CG áaÉ°VEG / Ö£°T / πjó©J / Ò«¨J øµªŸG øe

.ÚeCGCÉà∏d ∫ÉàæjQhCG øe á≤aGƒÃh ™e QhÉ°ûàdÉH øµd ,

 á«ÑgòdG ≥jô£dG ÖfÉL IóYÉ°ùe áeóN AÉ°†YCG ¿ƒëÑ°üj ÉŸÉM ,AÉ°†YCÓd áeõ∏e •hô°ûdGh OƒæÑdG √òg ¿EG

. iôNCG äÉ«bÉØJG / äÉ©«bƒJ ¿hóH , ¢ùfQƒ°ûfG ∫ÉàæjQhCG

. ¬«∏Y øeDƒŸG / ƒ°†©dG πÑb øe , çOGƒ◊G äÉë«∏°üJ áØ∏c AÉæãà°SÉH , êGôµdG ∞«dÉµJ ™«ªL πª– ºà«°S

.ÚeCÉàdG á°ü«dƒH •hô°T / OƒæH Ö°ùM , çOGƒ◊G äÉë«∏°üJ CGóÑà°S

. Égô£b ó©H êGôµdG êQÉN É¡Ø°Uh É¡Ø«bƒJ ” GPEG , √QÉ«°ùdG áeÓ°S ¿Éª°V O ¢S ¿ h ä h ¢T ™«£à°ùJ’

GOLD ROADSIDE ASSISTANCE SERVICE
PROGRAM (GRASP) - unlimited

1. Vehicle Towing Service (Accident Recovery & Mechanical Breakdown Service):
In case of a breakdown or an accident or if your car does not start, IMC will 
tow the vehicle to an OIC nominated garage (agency/dealer’s garage or 
non-agency garage) as mentioned on the insurance policy.

2. Battery Boost Service: If the vehicle’s battery is dead, IMC will try to 
jump-start the vehicle to enable the Members to carry on with their journey. 
In case the vehicle does not start, IMC will tow the vehicle to an OIC 
nominated garage (agency/dealer’s garage or non-agency garage) as 
mentioned on the insurance policy.

3. Lock Out Service: If keys are locked inside the vehicle, IMC will make 
attempts to gain access to the key to enable the Member to carry on with 
his/her journey. If door cannot be opened, IMC will tow the vehicle to an OIC 
nominated garage (agency/dealer’s garage or non-agency garage) as  
mentioned on the insurance policy.

4. Flat Tyre Service: IMC will change the flat tyre with a spare tyre. If no spare 
tyre is available, IMC will tow the vehicle to an OIC nominated garage 
(agency/dealer’s garage or non-agency garage) as mentioned on the 
insurance policy.

5. Fuel Delivery Service: IMC will deliver fuel directly to the Member should 
he/she run out of fuel. The Member only has to pay for the cost of the fuel.

 ádÉM ‘ IQÉ«°ùdG IOÉ«b øµ“ ⁄ ¿EG  :≥jô£dG êQÉN ´ÉLÎ°S’G äÉeóN 0 6

 ô£≤«°S O ¢S ¿ ¿EÉa , ≥«∏£æJ ⁄ ∂fCG hCG , ≥jô£dG êQÉN çOÉM hCG , »µ«fÉµ«ŸG π£©dG

 ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ¤EG IQÉ«°ùdG

 ≥jô£dG êQÉN â≤∏Y ób IQÉ«°ùdG ¿CG ∫ÉM ‘h . ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc ,

 …CG ‘ ácQÉ°ûŸG äGQÉ«°ùdG ∂dP øe ≈ãà°ùjh . ≥jôW ÜôbCG ¤EG óNDƒJh É¡Ñë°S ºà«°S ∂fEÉa ,

 . ¬jhGôë°U äÉ«dÉ©a hCG äÉ«dGQ

 ¬YÉ°S  24 äGQÉ«°ùdG  ÒLCÉJ äÉeóN Ëó≤J ºà«°S   :  äGQÉ«°ùdG  ÒLCÉJ äÉeóN0 7

 §≤a áeóÿG Ëó≤J ºà«°Sh . √QÉ«°ùdG ábô°S â“ ¿EG hCG ≥jôW çOÉëH π°üàj Éª«a , §≤a

. ¢T ä ¢T πÑb øe Égô£b ”h ácôëàe ÒZ ƒ°†©dG IQÉ«°S QÉÑàYG ” ¿EG ,

 

 áeóN äGQÉ«°ùdG π«é°ùJ ójóŒ äÉeóN ¿ƒµà°S  :äGQÉ«°ùdG π«é°ùJ äÉeóN 0 8

 48 πÑb ¢T ä ¢T iód õé◊G ºàj ¿CG  Öéjh . √óMGh IQÉ«°S ≈∏Y á≤Ñ£e Éjƒæ°S IóMGh

 Ωƒ°SQh ájQhôŸG äÉØdÉîŸG ™«ªL ójó°ùJ øY ’hDƒ°ùe ƒ°†©dG ¿ƒµjh . π«é°ùàdG øe áYÉ°S

 ¬æjóŸG øª°V óMGh ™bƒe øe áHƒ∏£ŸG äGóæà°ùŸGh IQÉ«°ùdG ¢T ä ¢T º∏°ùàà°Sh . π«é°ùàdG

 ¢üëa ¤EG Oƒ©J ¿CG IQÉ«°ùdG ≈∏Y Ú©Jób ¬fCG ∫ÉM ‘h . É¡H á∏é°ùe IQÉ«°ùdG ¿ƒµJ »àdGh ,

 ÒaƒJ øµªŸG øeh . ¢û«àØàdG Öàµe øe äÉ≤«∏©àH IQÉ«°ùdG IOÉYEG ºàà°S ¬fEÉa , ¿ÉK ¢û«àØJ /

 /  á∏MQ  πc  øY  ºgQO  100Q00  »ª°SG  º°SôH  ,  ƒ°†Y  πÑb  øe  á«dÉJ  /  á≤M’  áeóN

 ∫RÉæàdG hCG ™«H hCG ôjó°üJ ≈∏Y IQÉ«°ùdG á«µ∏e ójóŒ áeóN ≥Ñ£æJ’h . á«aÉ°VEG äÓMQ

. √QÉ«°ùdG øY

  

 %10 ™bGƒH º°üN ≈∏Y ∫ƒ°ü◊G »°S iG hG AÓª©d ≥ëj  :¬«dhO ábGƒ°S á°üNQ 0 9

 / ¬àbGƒ°S á°üNQ øe IQƒ°U Ëó≤J AÉ°†YC’G ≈∏Y Ú©à«°Sh . ¬«dhódG ábGƒ°ùdG á°üNQ øY

. O ¢S ¿ øe ™bƒe Ö∏W êPƒ‰ ™e , Úà«°üî°T ÚJQƒ°Uh , (.Ω.´.EG) É¡àbGƒ°S

  

  :¬jƒ°†©dG ∫ƒ©Øe ¿Éjô°Sh ∫Éª©à°SG 0 10

 á«ÑgòdG ≥jô£dG ÖfÉL IóYÉ°ùe áeóN ∫ƒ©Øe …ô°ùj

 ∫ƒ©Øe  ¿Éjô°S  AÉ¡àfG  ïjQÉJ  ≈àM  ,  »°S  iG  hG  øe

 ábÉ£H  π«©ØJ  ïjQÉJ  øe  ,  √QÉ«°ùdG  ÚeCÉJ  á°ü«dƒH

 »àdG  ,√ÎØdG  ¢ùØæd  É«FÉ≤∏J  √ójóŒ ºà«°Sh  ,  ájƒ°†©dG

 øe  ó«cCÉJ  ΩÓà°SG  á£jô°T  ,  ÚeCÉàdG  á°ü«dƒÑd  »g

. AÉ°†YC’G
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 IOhóëŸG ÒZ ≥jô£dG ÖfÉL ≈∏Y á«ÑgòdG IóYÉ°ùŸG äÉeóN

. ¢ùfQƒ°ûfG ∫ÉàæjQhCG øe

 áeóN èeÉfôH ‘ »ÑgP ƒ°†Y áØ°üH ∑ó«b ºà«°S ¬fEÉa , (»°S iG hG) ÊÉÑeƒc ¢ùfQƒ°ûfG ∫ÉàæjQhCG π«ªY ∂àØ°üH

 ÖfÉL ≈∏Y IóYÉ°ùÃ ¢ùfQƒ°ûfG ∫ÉàæjQhCG AÓªY ójhõJ ºà«°Sh . ∂dƒÑb iód ≥jô£dG ÖfÉL ≈∏Y á«ÑgòdG IóYÉ°ùŸG

 ƒg ‹hódG äGQÉ«°ùdG …OÉf ¿CG Éªc .Éeƒj 365 h ¬YÉ°S 24 , .Ω.´.EG ÈY ‹hódG äGQÉ«°ùdG …OÉf ∫ÓN ø```e ≥jô£dG

. √óëàŸG á«Hô©dG äGQÉeE’G ádhO ÈY ≥jô£dG ÖfÉL ≈∏Y IóYÉ°ùŸG ¢Vô©J á≤jôY á°ù°SDƒe

√OÉ©°Sh áé¡ÑH ∂JQÉ«°S IOÉ«b ≈
q
`dƒJh ∂H ÓgCG

 , É¡«∏Y øeDƒŸG IQÉ«°ù∏d Iôaƒàe á«dÉàdG äÉeóÿG ¿ƒµà°S

. ôNBG ¢üî°T …CG hCG ¬«∏Y øeDƒŸG πÑb øe É¡JOÉ«b AÉæKCG

800 4101 ÉfÉ› π°üJG äÉeóÿG πLCG øe

 çOÉ◊G  øe  IQÉ«°ùdG  ´ÉLÎ°SG  äÉeóN(  äGQÉ«°ùdG  ô£b  äÉeóN  0  1

 O ¢S ¿ ¿EÉa , CGóÑJ ⁄ ∂fCG hCG , çOÉ◊G hCG π£©dG ádÉM ‘ :)¬«µ«fÉµ«ŸG ∫É£YC’Gh

 ÒZ êGôc hCG  ,  ´RƒŸG  /  ¬dÉcƒdG  êGôc ) »°S  iG  hG  πÑb øe Oófi êGôc √QÉ«°ùdG  ô£≤«°S

 .ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG

 ™ÑæŸÉH  ádƒ°Uƒe ÒZh IóeÉg ájQÉ£ÑdG  âfÉc ¿EG  :¬jQÉ£ÑdG  õjõ©J  äÉeóN0 2

 AÉ°†YC’G Úµ“ á«¨H , …ôØ£dG AóÑdÉH IQÉ«°ùdG π«¨°ûàH Ωƒ≤«°S O ¢S ¿ ¿EÉa , »FÉHô¡µdG

 ¤EG IQÉ«°ùdG ô£≤«°S O ¢S ¿ ¿EÉa , IQÉ«°ùdG ∫É¨à°TG ΩóY ∫ÉM ‘h . º¡à∏MQ á©HÉàe øe

 ƒg Éªc , ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc

.ÚeCÉàdG á°ü«dƒH πÑb øe Oófi

 ä’hÉëÃ Ωƒ≤°S O ¢S ¿ ¿EÉa , √QÉ«°ùdG πNGO í«JÉØŸG âcôJ hCG :¥ÓZ’G äÉeóN 0 3

 íàa øµÁ ⁄ ¿EGh . É¡à∏MQ / ¬à∏MQ á©HÉàe øe ƒ°†©dG Úµªàd , ìÉàØŸG ¤EG ∫ƒ°Uƒ∏d

 ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ≈``dEG IQÉ«°ùdG ô£≤«°S O ¢S ¿ ¿EÉa , , ÜÉÑdG

. ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG ÒZ êGôc hCG , ´RƒŸG /

 QÉWE’G  Ò«¨àH  O  ¢S  ¿  Ωƒ≤«°S  :AGƒ¡dG  §¨°V  á∏«∏b  äGQÉWE’G  äÉeóN0  4

 O ¢S ¿ ¿EÉa , »WÉ«àMG QÉWEG ∂dÉæg øµj ⁄ ¿EGh . »WÉ«àMG QÉWEÉH AGƒ¡dG §¨°V π«∏b

 ÒZ êGôc hCG , ´RƒŸG / ¬dÉcƒdG êGôc ) »°S iG hG πÑb øe Oófi êGôc ¤EG IQÉ«°ùdG ô£≤«°S

. ÚeCÉàdG á°ü«dƒH πÑb øe Oófi ƒg Éªc , ( ¬dÉcƒdG

 ¿EG , ƒ°†©dG ¤EG Iô°TÉÑe OƒbƒdG º«∏°ùàH O ¢S ¿ Ωƒ≤«°S :OƒbƒdG º«∏°ùJ äÉeóN0 5

 . OƒbƒdG áØ∏c ™aój ¿CG §≤a ƒ°†©dG ≈∏Y Ú©àjh . OƒbƒdG É¡æe / ¬æe òØf
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